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Foreign Students in Medium-Sized and Small-to-Medium Enterprises
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Abstract

This study aimed to identify both facilitating and inhibiting factors for the employment of foreign students
in medium-sized and small-to-medium enterprises (SMEs). A survey was conducted among 256 medium-
sized SMEs headquartered or based in the Tokai region. The primary advantage of hiring foreign students
was organizational invigoration, followed by the broadening of the perspectives among existing employees.
The biggest challenge encountered was performance limitation of foreign students due to insufficient
Japanese language skills, accompanied by interpersonal issues and the complexities of visa renewal
procedures. The main findings related to inhibiting factors are: The most prevalent reason for not hiring
foreign students was the complexity of immigration procedures, followed by challenges in providing daily
living support. Respondents cited a need for greater understanding of the process of employing foreign
students and identified insufficient knowledge in training as a hurdle. Some of these inhibiting factors were
interpreted as environmental issues. Lastly, the study highlighted the importance of establishing a conducive

environment for the successful employment of foreign students.
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