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Constructing a Problem Solving Model on the Computer Network

A B s &
Takashi Kuno

Abstract
Computer networks, such as the Internet, have begun to diffuse into our society
as a new communication tool. Network news or mailing lists as a means of
asynchronous communication are especially easily influenced by social attributes or
organizational attributes of computer network participants (so called "netizens”),
because there are few restrictions against participation. For this reason, it is
possible to get information from various social positions and points of views for
diverse and special information needs. The problem solving model that leads to
necessary information among the stored information was introduced to construct
a model based on discussion logs relating to reference services on LIBREF-L that
was a discussion list among reference librarians and other interested people. This
model consists of a series of processes ; problem posing — information collecting
(response classifying) > substitute plan settling. The model supports the problem
solving plan by decreasing the uncertainties between sender and receiver that occur
because of differences in netizen's thoughts or senses of value. The model adopts

the thought technique.
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1 RIERES (HFE#ERkD 27 —2)
subject : discarding the card catalog

At XXXXXXX College we are in the process
of automation and would like to findout what
others have done about getting rid of the card
catalog. We're mainly interested in the reaction
of faculty and others who fear the demise of
the card catalog (some have read the famous
Nicolson Baker article in the _ New Yorker
__last year). The major part of our collection
which is in Deweywill be converted to LC over
the summer, so the catalog really will be

obsolete andclosed.



We've considered:

-- getting rid of the subject catalog, but
keeping the author “title catalog for 1
year or so

-- moving the card catalog to the other
end of the reading room, far away from
reference and the OPAC terminals We'd love
to hear what others have done and how
they dealt with these fears. Thanks in
advance for all suggestions?

(LIBREF-L ,/1995)

2 vRRYZH
subject : Re:discarding the card catalog

We completed conversion of our author
/'title catalog first and stopped maintaining
the card file. We moved it somewhat out of
the way, but still in an accessible location.
When we noticed people using it, we told
them that it was fine if they found what
they wanted, but that the computer was
more accurate and up-to-date.

After a year or so, we got rid of it
(we're using the cards for scrap paper and
the cabinets have been ”"lent” to a local
high school).

By this time, the subject catalog was complete
online and we moved the subject catalog
to the same location. A year later we
removed it entirely, and no one seems to
miss it. Only once when we had a lengthy
power failure did a couple of students say,
"What happened to those cards you used
to have??” Faculty have adapted well,
although some are still a little bit uneasy
about computers.

I was a little surprised that almost no one
seemed really to care. Our local university
libraries are almost completely automated

and have been for a while, so I guess most

Xy PI—2 ZHOBBERRAIBEFVOHE

people (especially faculty) have come to
expect that libraries are computerized.
(LIBREF-L ,71995)

3 EHEERD L — 2
subjest : REFQ : PUBLISHER'S ADDRESSES
I'm trying to find the addresses of the
publishers listed below, so that | may
get permssion to re-produce copyrighted
illustrations. They are not in __Books In
Print_ ’s list of publishers and I am too
new to Northern California to know which
academic library [ might consult. I'm
pretty far from any.
Can anyone tell me if there is a guide to
publisher’s addresses on-line that I might
consult? (LIBREF-L ,1995)



