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Significance of Assessing Information Needs and its Limit

M #E o

Kazuyo Okazawa

This paper provides a framework for analysing and assessing of information needs.
When assessments of information needs are made they often turn out to be little more
than surveys of document use. Such surveys are inadequate indicators of the effectiveness
of information service.

This paper is supplementary of my own work, Information Science Lecture Note< 2>
(1989). In this work, I coudn’t describe fully the study of information needs in 1990th
because of a time. The paper is organised into six sections. This composition follows
much of David Nicholas’s article, Assessing Information Needs.:Tools and Techniques
(1996).

The first section explains why information needs assessment are important to the
information service. The second section defines and explains the key concept that are
associated with the study information needs. The third section draws out the characteristic
need. In all, eleven characteristics are described and assessed: subject, function, nature,
intellectual level, viewpoint, quantity, quality, date, speed of delivery, place of publication,”
origin, processing and packaging. Section four examines the obstacles that stand in
the way of people meeting their information needs. Section five reviews the data
collection methods to conduct information needs or user study. This article concludes
with a consideration of the managerial attributes of information needs assessments.

In conclusion, D. Nicholas suggests the key to survival and success is the assessment
of information needs and as a means of maximising the value of computer system
computerised systems have it in them to overcome the many obstacles to meeting
information needs. I agree his thinking.

But, information needs involve a very personal nature. This nature ensures that close
contact is maintained between information service and user. The interaction of human-
computer is the key of the connection between user and system. Information service
is never isolated from information user that it serves. Because the whole purpose of
information needs assessment is to bring user to their rightful place at the forefront
of the information chain.
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