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Methods of Information Seeking Behavior Research
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This paper describes methods that have been used in researches of information
needs, uses, and seeking. The methods identified for discussion are not
exhaustive of all possible methodologies, but reflect those that have been used
with some regurarity in some cases frequently, in other cases rarely.

Most of the methodos described here are of the traditional type. Advocates of
new paradigm point out the experiments and survey method are often
ineffective at uncovering basic aspects of behavior that relate to information and
use.

The increasingly popular qualitative methods pose their own trade-off. They
offer a glimpse of more basic and meaningful aspects of information seeking
and use. From the investigator's standpoint they require a great deal of effort,
paticularly in the amount of time one must devote to the design of one's
studies.
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