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From a production perspective
Joint production process: the Customer

o . S s ) Y )
participates as co-producer of resources Customer's Independent

and processes with the provider

Value Creation

THE CUSTMER’S

PRODUCTION
VALUE CREATION

From a value creation perspective
Joint value creation process: the Provider

Provider’s Value Facilitation
participates as co-creator of value (value-in-us:

with the customer

time

HiT : Gronroos (2011)
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HBHLEHMTREINT VS, WHFIZIOMEMEHT) TIZBWT, EWICEELRMHEERZ D
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EHE IR ORI TH Do TOFFIET DY IR — E ZADHE T, Hkil
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LTV EDDY D OERL TS BFEEROBRESFNE L W) B S AL, BED
ZOHB 7L AIBVTBZLLLHICF LY YV - AFNVORZIZHETT 5. ZLTEDORZ
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