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Comparative Analysis of Interpersonal Communication
of Japanese and American Business People

/N Bk #  F (Kobayashi, Yoko)

This is the investigation of the communication style of Japanese and American
businessmen using questionnaires about apologies, refusals and compliments in their
offices. In some cases, there are obvious differences between Japanese and American
businessmen: the Japanese have a tendency to change their expressions according to the
partners’ genders and ages while the Americans prefer not to change. Particularly Japanese
seem to be unea'sy to express apologies and refusals to women. In the case of com-
pliments, Americans change their expressions according to their own status. These dif-
ferences in communicative style appear to reflect deeper cultural dynamics in the two coun-

tries.
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