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The Problems of Malay Students in Interpersonal Communication:

Analysis of Research Interviews

#t pE HEET (Ito, Emiko)

This paper is a pilot study of the cross-cultural project (Ito 2000). The main purpose is to gather and
analyze problems facing international students in interpersonal communication. The data are based on
research interviews of 5 subjects - 4 native speakers using Malay and 1 native speaker using Japanese.
From the analysis of the data, the causes of the problems are divided into 4 factors - (A) the Malay
govérnment program, (B) the Japanese educational system, (C) the Japanese language, (D) the

difference of the cultures, Malay and Japanese.
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