BRI S — R SRR — 8 % 2018.3  129-144

BN D Z A & B
~EIRSEC I LT~

The frequent use of subsidiary verbs and politeness sensitivity
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Abstract

This paper is based on a survey conducted on both university students and adults, in which they are
asked to choose phrases they prefer to use in occasions related to customer service, and to choose how
these phrases would be perceived in terms of specific impressions such as ‘friendly’ , and the degree to
which it is perceived as such. The results showed that the tendency to choose phrases are different
according to the age. Older people tend to choose honorific phrases when possible and choose phrases
which possess polite impressions. Younger people do not depend on honorific phrases and use subsidiary
verbs in many situations. They think ‘friendly’ ,‘cheerful” and ‘gentle’ are important in addition to “polite’.
There is a clear shift in politeness sensitivity, and as such, subsidiary verbs may result in being used as a

kind of honorific phrase in the future.
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