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1. BUBIZ: Y=y VT — 7 BECRIT 2ERRHES - ERET LV - EHE

AL, ZERENADANEIZBNT, BEELHEL R > TAEZTETWD. ZOBRICKIT Dk
BR &Ry, SERHITEERF O TH . AHOMEMROEFE & AEETT L%, £DOAMONAE LA
EEZEPIE > TN ERTLHD. FvF—~v A, Vx—AAfC., v1¥— C.,
NR=n~<rHH., "M AT v 7 P EPRRERTLIHKDY =¥ VT —75lE, £< ORE
LA LY = VT — =R L TLALTW D, KX TlE, Y —3 v U —7 FEE
BOHBHBERRD IR, DOBAR IR R T IEE 5O DA RIET 5. Kigektr X2 5
FRBPAAE, =23 - VAT AORETH D, ET-EENR Y -y VU — 7 ERET ML, T
ATET NVimhk BARET D (maag P HLETIL).
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2. BRRMOEARPHI : P2 RXT VR M=V VT —I ~DOBEL

[Y—v ¥y NU—7 OBGHEFIETIE, V=V y VT —27 ZRAMICIRT 2 -0 0k &
LT, Mtamugmhiifieinl] SEL, @b bslENRE LR RICAREShTnD. £
DOIAZ L T H RN, UROLZ OERBRHREZFICL o TRARShTWD (UMM,
2002 ; KH, 1992). L L, HAMME OPAALGIITEIE, MRk z b & 72 EERET LI
RIL L THEFE S, 2D AARD UL, iR, BORIZHI - 72 B ST+ 3R L&
FTICAHEZDZ TS, EERAHG LI ) LICREAER LN Y, ZOMEE WIRT 57200
RAEPRT D Z LIk o7, 22Tk, SEIERBRAMEZEEDL-OOL, 21 ik
JORAMBDY =¥ VU — VDR Z &R T, ZAVE THR U CE o GRS B &R
Vg Sl abey

Y B 258 & FERIEERIIR O LBV THD (1) Y=y AU —7 EERICEB T 5 AR
ekl (o« AT AHEIE), (2) Y=Yy VU= EEETNLELTDTA 7ET Vi,
(3) Y=y VU= FEEROEMFETHD [F—AV =27 D 7THEAl (M 27y 7)), B
FO(4) Y=y VT — 7 ERE BT 5BBIEDO —D2Th o~ A 7 nHERIESETH S.

(1) Y= VT —7 EZRICBT 2 EAMESG (=2 - V2T AHITRE)

AT, FA4T7a—RX, FATAT—, T4 THA 7N EOERLTIUTSE D &E - e
EoggEL, RELBHD. HAOKRERICE, H—RIRE, $RbbFBERENEZE L > T
WD IRV AT KL UTORE &L, FiEE Y &< AEE LotkE, 2k, A4 71 Th 5.
TN DR OMEEZE 2 5121%, FRIRREITIINC, FEOANE EOZAb & B2 BRiE 4 2 MR,
BETHD. EEREL L TOFRERFF > TWLBTENE, &2V I3MEssrta & bIcsigs 2 2 &
NEETHD.

BN ORI « SREDFRRINE, FIEE S AT LD % FEEE L T < To O DB 17032 0 Hifig
L7 % (Ex K, 2019 ; Sheafor, B. W., Horejsi, C. R, & Horejsi, G. A., 1994). F7=, FE>
AT M AT AL DOBARLEMMEBIERTONEHERLZDY VAT LTHD, =3
AT DAN=ANXY T 4 7L LTRMSNTWDS T an VN E VAT L8GHT, 29 L
HWAEH - KAEABRZO0MICHEET 27O O EFHmTH Y, TOMEAZIRRL TS
(Meyer, 1983; Langer & Lietz, pp.31-35) .

K1 ER203, V=¥V —7 B2 HERAN T 2 72D ORRICE LRESEUE & T DR
HICoHD. ZOBEZFHIE, =a- v ATL@mELT, HADY =y LT —27 RERIZHEAEST
L. Langer, C. L. & Lietz, C.A. (2015) %1%, Bronfenbrenner (1979), Germain & Bloom
(1999), Gitterman & Germain (2008) DOHEFGAEZE A MIMEIZIEEE L TV 5. HE RS L1, &
AT b, NUEY)—, TETT—=varThd. NHTAT AEREES AT 5L O EFEA
RfE Y =y VU — 7 FEROPLIEEICT 2 TND. FRHIA T AT LD & #ERE & OBIRME,
RHEAEHBR EON S REIRZ D2 L OBEREMEZEF L T D, FiEv A7 A, EBKEI S
AT I, MRS AT DEORFFL TV MEEMEIT S & K0, BEN L EMNERRLTND.
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R ARE/ VAT LAERICETOEESHME @R

An organized entity made up of interrelated and interdependent
VAT A parts :

Barriers that defined a system and distinguish it from other systems

N R — in the environment :
The tendency of a system to resist change and maintain status quo :
RAFTTHE A
Adaptation VAT LA ERHEL, TOGERERT HIEOICHLEL LD ETHHE
I
Reciprocal VAT MR ZEZITEH A D R A
transactions

Feedback Loop BREENOM Y 2T WD ORISR &, HOH X 7 A2 L Sl

The system closest to the client :
SV AT A

Relationships among the systemsin an environment :

A AT N

A relationship between two systems that has an indirect effect on a
T AT A third system :

A larger system that influences clients, such as policies,
~ 7 BT AT A administration of entitlement programs, and culture :

A system composed of significant life events that can affect
v ) AT A adaptation :

K HRERARRE : AXOEFTICARFEREANELE D>

#2  ARRE VAT AEICET A EA] GRER)

JE R 1
VAT MIMHLIZEIEL B\, HHAIZEKE L o TV D

JFHI 2
VAT MIAND LY = =S THRES LTV

JHI 3
AT DX PR GERTTEI NS — T ternd D

JRHI 4 A system is more than the sum of its parts :

JRHI 5 Changing one part of a system affects the other parts of and the
whole system :

JHHI] 6 Goodness of fit with the environment leads to positive growth and
adaptation :

Source: Bronfenbrenner (1979); Germain & Bloom (1999); Gitterman & Germain (2008).
it : Langer, C. L. & Lietz, C.A. (2015) pp.27-55 (—FEH L : EEHRS )
K HRERARAE : EXOBPATICAARFEREANEL L O >

Kt va r TOMMMEREMET HHEAMNEDT ERROEBY THS. £oftl, AT 7
F¥—, bxILF— T hrbE— RS MR —, AL T4 F VT 4 =T 4T 4T
VT ¢ %, BERSI2N D ZHERBENIE RSN TS (Meyer, C.H. 1983 ; Gitterman &
Germain, 2008 ; Kirst-Ashman, K. K. & Hull, G. HJr., 2006) . 3% i, =295 L7I-EER
EAMEIZb SN, POTOBELRAICOEEER LTS, Y=V v7, YATIv7,
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REVEH, VYV —TF Y —=7F3 77 4vat—, TRRTAHX—, P=3xTF VA ~DOHfiF%
BHDHHEE L B> TN, FRCHEEAETEE L oM ITEE TH Y, EERERICB T Y =
2V v 7B, BLOZOEEHAZHERICEOLIENEZLTETWS.

(2) BEBETNELTDTA 7ET ViR

TATZET V@IS LT Y —v v v U — 27 FEEKG (The Life Model of Social Work
Practice) 1%, V¥ —AA L &F v X —< 2LV, 1970 FRELITHEES L, £ OREAME
FIBBERIO LB THD. RO BILAENE EOZE b, BEE LOZEl, ala=r—
a v EOBEEREREN, TDORHTH D (Germain & Gitterman, 1979 ; Langer & Lietz,
pp.27-55; Sheafor, B. W., Horejsi, C. R, & Horejsi, G. A., 1994, pp. 297-298) . X 1 13% DOHE
Thsn. BETIE, BAMBOEIEREE XTH, ZORAE LFROTEN, BRT D A1 & oxt
IRf « 223, & D VNIARR DR O L R D 0G%, V=2 y VU =7 REBEOEEEZ L HIZEXD.

VETE EOBERUSMEERR L 2 5 RS BN - FiE - EFOAE EOEL & RE
OEADREANCLE D BIL@FIED T A 7 A 7 NI HHIAT « %] OB L@ fokih kS
] FEE B DA, AR, A, W - MROFEE, BE - B, S— b — L oHaw,
s, HEE, 3 - RO - RBI~OBEIEL, W, R, BB T ORI, mibi~oxt
JE, BERS, BRI, S— h— Ll oRli, ETE  BIEA - PR X - figy - M - TR Bo
Hetd - AR = SES AL P VT — - OARKY, Z0MmThS.

BENLOT L v v AEREOAKLE L REK
OIS LOMB (Y —v vl Xy NT—2  tEARMEL - HIE) QuErRERES Lo fME
(BB oM A\ THIBREE Lo i)

B FhRZE &<, HlgEES O ~DO%IEIE, 2L DT Ly vy —Bk LD, EIREREED
AR, BRI A~ORT & B LT\ 5. FIEOMO P05 KT L2 5.

i/ B B EIC BT DR S 0BE 5K - BRS AT A, MR - HEHtE T 2T
2PN CORLEE

OHMFFOA—% OHEEWERE OMEMNaIa=r—a Y EO AR EOT Ly vy —
& AR

B : BB OBEIFRFOAR—E - e, KimOERIBEMR, SN O LTI, Hugt
BB FBEET—, BERAD, BOb oz, MLy, @EIZHEREZMR, Fo-BibiEs),
MmN EER, F27 U bW, W, FREOANT Z AL N, BRIZERE, FETh, SO
W, WA AE, TOMTH L. BRESOATERBEIL, L0 —BERIMLORRA TR L TV D,
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B1: 74 7ETNVERROERES  EMAERE L EF LR Ly — RP)

A EOELEK BENSOS Ly v —
SMERER L 725 HHRE
(1) *EErBREE EoRE
(1) EADREITHES £k ) | OV—vrr-xy bU—7
(2) FHEOTA 7% A 7L ) | Otk -
(3) *hfgHfr - 2% FoZsql (2) WERIREE EoORE
(4) fargmtiks OAAREEE LoRE
QAN THIBREE EoRE
ﬁ\ Ar A A
Ve Ty — s o4 b
(1) vfEnd (1) FEsh?
BLpAi 72 R ‘.* ELAH 72
> (2) fRRFIED (2) FRRFED |t
P

T11

2R e *H R ITBUEE & BOR

Kt/ EH /il BT 2 BERE20RRE

(1) MfforR—3%
(2) PEEUHIBALR
(3) PAZEMIa I 2=/ — a3

H i : Germain, C.B. and Gitterman, A. (1980, 1996 & 2008). The Life Model of Social Work
Practice (First, Second & Third edition), New York: Columbia Univ. Press, p.11 & pp.1-341
(First edition); p.28 & pp.25-454(Second edition); p.74 & pp.71-522 (Third edition). ¥ % — *
A2 & Xy Z—<2D 174 T7FTN] T IHMONE AL, sEREB R
—IZBT D [EB MG FOBMER 2 EHEPNREL LTS - WET 5.
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(3) Y= nU—2EZBREZENCTIRA (F—R2AT—270FHl (XA X7 v 27)])

Zo7HOOKANE, ZNETICHZ L DM EERLEERIC L > TR SN TE TS (7=
YT AP NA ATy 1996). Thebb, OFBHEDIFER] (7 74 = FEEAE LTHRL
%), QBN ZREERAOFR (7 74 = FOEIERREZ KUNCT5), Ol S5
HoJFHI BRBVE LB OREEZ B L THKT5), @ZEOFA] (T 1H5), ©IFFHR
BB (774 >= b — NI LZ2), OB CREDKFA (774 =2 FOHAREZ(E
LCHEET D), OMERFOFA (B Z R L CREEREEKRT ), 1%, EAFAITHS.
SRR & o - T 5 ECHRADLRMETH DN, EEREMBRICEWT, 29 LizFA
EY—V X VT —H—HELDOZDVEREOY LU=, LT L ARV AEEET HERTHLH
2.

REOWHNIT, UTOFIETHS. ENTIIRMORHRAH Y, ZhETHOTITERL
TNTIEWRNR, ZO =27 » ATHGEINEZ 55152 LTWD (=K A Y v R:fex
AR . BEOREFEIILLTOLBY THY, 5 00BN ORHKIND.
|1. EAiEEH % 3t
O (H) 3t : HRAZRFZOOMEER - HROTOER I EHE LT

Bt () 3t WEATOORE  FOBEOLMI I 2K, it - PIaeR Ll
@i (F) it : B FOORER  FEEE Lo O CUE#RT 2502 E 5
2. EEARICHENIC FHE 5L
PR LT B G B 2 & B 03, Bid Ay, ZHUC N ~— 7 — % CTHRFH T 5. #1 TS 9 384,
KBUE, HIE - BORE, BIRORVWHFEL OHSNWTH .

DEZODTERTHZEICHEB LTS, LAY, EXEI/EETILELESIFETHS.
MZ/2 D &, BIZRDI LR, ZNETOBXHTNL—HEIE, IRVIRD LS.

4. &2 &%+ 7|

Hy OB FDE 2 Rl T 21E¥(TH D, B2 28 L, JEF I CCHELHET LR A E &
BLT, ¥R AT v, 77e—FICHEI T v AL,

|5. 7 5 A Thlik - BT 5

7 T ATOFEOMRZ LB LT, ZRRZRBEOSIT 2RI L, 1227 X 7 ARhsEE
B THAEERIET D, £, EH~OBELLERDLZT Y ATHH D (HERFA - R
BHAEZETD). TEAA Y v RiX, BT, Bz FEETESHD. 480 1 TR
WIEBEL2WHETH L L., 295 LEEHICh, M LbdA Yy RBEETE 5.
PATHRR DR A Z S5 B O ER L TWETZW. LT, "M AT v 7 Or—2AU—2 7 FHlZ%
B, ot GABEA v Y ROFURETSH. £, FRROH L S L RIFICHMK TE, HERD
DFOEHRD. AADY =y VU — 7 FE L OBEUR, MiEd, Z8F0ENZELE, B
REBOD ) FEHWBTHT v o ALb. XU A NREALEEE, 2467230k FHEB ORI D,
HASUbE R S S Lie [V —v v AU —2 QAL S13 a5 2 2586 & 2eiudiE L.
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£33 :—RU—IDTHODFEH] 3—F1) IGFHEDHEN]

JRHI 1
1. fEBHboER] (7 94 FE2EALE LTHZD) :
IIA4AT FEAANE LTI ADZEIE, —ADNE VD2 Z 4T FINENENN RS

FFLRNME A o> TN D LR, %%L%:@ﬁﬂ“é EThHDH. Fle, 774 F—ANDED R
FVRIEILTEDLHOET AL, TNENDY T4 MZH - T=RBIOJFAI & 5k
EWMYNHENDIT L2 THD. 2L, ANI—ADEAL LTRDOLNDIRETHY, HIZ
[—ADAB) & LTI TIERL, a2z b [BHBED—ADAF) L LTHLHIEEN5
RETHDHEWVI NHOHEFNZE & DWW TRBFERITH 5.

Principle 1: INDIVIDUALIZATION

Individualization is the recognition and understanding of each client’s unique qualities
and the differential use of principles and methods in assisting each toward a better
adjustment. Individualization is based upon the right of human beings to be individuals
and to be treated not just as 2 human being but as thAis human being with his personal
differences.

JEH 2

2. BHWBERSOFEA (7 74y hORBERBLEZ KYNZT D) -

7 T4 T NDRER R RUNCT D X, 7740 MBEOKIEE, LD SEHE
[FEHBICER LW ENWI ==X 2o TWhE, SHbALER#BTIHIZLETHD. r—AY
— =%, HODERREZYTTZ0, FHEST 20T, o OBERBICHRE VWD H
MWabo CTHEMHITAMNENH D, £ LT, EHFHEEDS LTHHTHD EYRT 5 & 212X
6 DORBIERHEZFEBAICHL L2, BHEHETENRLETHD.

Principle 2: PURPOSEFUL EXPRESSION OF FEELINGS

Purposeful expression of feelings is the recognition of the client’s need to express his
feelings freely, especially his negative feelings. The caseworker listens purposefully,
neither discouraging nor condemning the expression of these feelings, sometimes even
actively stimulating and encouraging them when they are therapeutically useful as a part
of the casework service.

E

3. Wl S EENRE G OFAl ERBEIZASOEE BT L THHKT5) !

/7 AT—H—NAGORBE AR L TERT S L0, 3327794 NOEIFICAH T 5
B2t b, 7942 NORIEEBMTHZ L THD. £ LT, F—AU—T—nEhE
WO HZERR LN, 77420 NOKRIEIZ, #2025 TRETHIETHD.

Principle 3: CONTROLLED EMOTIONAL INVOLVEMENT

The controlled emotional involvement is the caseworkers sensitivity to the client’s
feelings, an understanding of their meaning, and a purposeful, appropriate response to the
client’s feelings.

%r

palle

il

Mg : 72V w7 R P NS RT 1 v 27(1996) [7r—AT—7 ORI (RiIRHER) ] 35 E 57
36, 54-55, 77 FB L1 Biestek, F. P. (1957) The Casework Relationship, Chicago, Illinois:
Loyola Univ. Press, p.25, p. 35, & p.50

K brlr-oXF—I—FEZBELELEIY>
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KOXLZEOVOOa AL b

(1) PR (FHOBAMELET)

(2) ~A 7 vk oMt

(3) HEEHEGI~DISH

K HRIZOF—TU— REEEE L=
Fz4:Fr—RT0—D 7 HoDFEH] (O—KII) [FH#HEDHESW]

JRHI] 4

4. ZROFAI (ZFiIHD) :

BB —o20FAITHS, 774y baZTEDD LW BERW LITENE, 7—
AT—H—n, 774 "ONEE LTOZREE A EELRNG, HORZFES EFHS,
FFEE L THIEE L TRVIEE, HEMRBIE & GEMRE, HDWVITERMNZREER X
OTE) IR R EEE RS L OMTE R E 250, 7V ATV N BEDD VD F EDLETRHEAL,
IIAT NORIRIRDZ EThHAS.

L)L, ZHUEZ 74 = FOBPL LT BECITEN 23R H 5 WIEERT 5 2 & Tl
DFVY, ZIFLHHNEHWRIT, FELVED] (the good) 72 E DML TIEARL, TEARD G
D] (thereal) THY, HIDEFDHETHS.

ZITIED L LW FAIO BRIL, BBoOZITEBITAZETHL. oFE 0 ZoFEANE, 7—
AT —=H—=INI FTA T b ehHVDOEFTORTHFEL, EIHODEEED, IDIZIZTA T
NS RN HRICR 5 DEIT A LD THD. 20X A ELT, 79/ <
Y MIRAREMREELIZIUD, B ERI LY, BOADOHVOETEOERERSHIY
TEX5X8912%5. 2, WoFHIBEICAILEERD T, MoORESCH HHIZRH L5 2 &
NTEDHLITD.

Principle 4: ACCEPTANCE
Acceptance is a principle of action wherein the caseworker perceives and deals with the
client as he really is, including his strengths and weaknesses, his congenial and
uncongenial qualities, his positive and negative feelings, his constructive and destructive
attitudes and behavior, maintain all the while a sense of the client’s innate dignity and
personal worth.

Acceptance does not mean approval of deviant attitudes or behavior. The object of
acceptance is not “the good” but “the real.” The object of acceptance is_pertinent reality.

The purpose of acceptance is therapeutic: to aid the caseworker in understanding the
client as he really is, thus making casework more effective; and to help the client free
himself from undesirable defenses, so that he feels safe to reveal himself and look at
himself as he really is, and thus to deal with his problem and himself in a more realistic
way.

LK HRIZOF—U—FEZBLELEYD
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JRHI 5

5. EFHMEEDOFA (774> M —HrICIEHEL72\) ¢

I T4 Ty NIRRT W REE X, AT — 7\ ZRBIT D YR 2 Y D BT
MBI —DODEETHD. ZORREIILLTFOW ONDHEFTH ESNWTWS., T77bb, 7
— AT =N =%, 7794 NIFERDLDDNRNDD, HAIWNITZ T4 bR E-TW5D
M =— Rk LTI TA T2 MZEDL SWEENH DD 7e 8 & ¢ & Tk,
LirL, Do bIds 74 =2 MO EEERITEE, HHWIIER S - T D AT ER, i
FNCRH T 2 0B XH D, £, 7742 M —HRZIEEHE L2 WEEREITIX, V—T—D2N
HTEZTLVELTZD LTWAI EBRIMEN, TNHIE7 74 = MZHRIBDLD LD T
H5.

Principle 5: THE NONJUDGMENTAL ATTITUDE

The nonjudgmental attitude is a_quality of the casework relationship; it is based on a
conviction that the casework function excludes assigning guilt or innocence, or degree of
client responsibility for causation of the problems or needs, but does include making
evaluative judgments about the attitudes, standards, or actions of the client; the attitude,
which involves both thought and feeling elements, is transmitted to the client.

Hiltt: 7=V v 7 X P NA 2T 1 v 27(1996) [ —A YV —27 OJFHI (Rl J iEE 141
B X U Biestek, F. P. (1957) The Casework Relationship, Chicago, Illinois: Loyola Univ. Press,
p.72 & p.90.

KHRIEOF—U—FEZHELELLID>

KOXLZEOOa AL b

(1) PR (BFHOBMELET)

(2) ~A 7 ks oEEE

(3) EEHEHI~DISH

K HRIZOF—TU— REEEE L=
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#F5 : Fr—RT—2DT7THORA] (X—FIID) [HEE OHEW]

JHAI 6

6. HCREDRA (774 = hOHCIRE) :

TIAT MO HOHRER R L TEETLEWIFANEL, ¥—ATU—I—NR, 7742k
D HSHER . FETHEBEHENZ L C=—F&, BRMCR#E+s2 2 Thd. £/, r—
AT ==L OWHEMEZEEL, TO=—REROLTDIC, 774 MBRHATDIZ ED
TX D2 BIRZ 20 H G DN L TEHT DL BT 5854 -> T
L. ST —AT——I%, 7 T4 "NBMERSOBERN2 A CRERDZ B DIEHEd
HEOICHML, BT H2EELL> TS, LvL, HEWREEWH 7 T4 = hOHEFIZ,
7T A T ND R DBERAIREEATIR D RESIORREIC L - T, FmRE - BEEACX
ST, ELICHEEAEREOEEIC L > T, #IRZMAONDZ 08D 5.

Principle 6: CLIENT SELF-DETERMINATION

The principle of client self-determination is the practical recognition of the right and need
of clients to freedom in making their_own choices and decisions in the casework process.
Caseworkers have a corresponding duty to respect that right, recognize that need,
stimulate and help to activate that potential for self-direction by helping the client to see
and use the available and appropriate resources of the community and of his own
personality. The client’s right to self-determination, however, is limited by the client’s
capacity for positive and constructive decision making, by the framework of civil and
moral law, and by the function of the agency.

JR A7

7. WEAFRORA] (B ZRFF L CREEKEZBEK T 2) -

B & (RIFL TR ZBERR T 5 &%, 7 74 =2 O EMBEBEGRO R TH BT S
MBEDOERE, 7—AT—D—NEBLALLRETIHZLTHD. TOL I RWERFX, 77
A= FOEKHRMEFNCE &3 bDTHD. DFEV, TN — AU —h—D Py 255
THLHY, r—AUV—7 « P—ELRAOREFEDD L TARAXRGRERZETHLH D, LoL, 27
AL DD O DIEFNFL T L SIS D TIIRV. 728, 774 NOREILFE T
A EARER PR DO BFZEICHL LIFLIEERASNE Z R8BS, L, ZOHAT
b, WMEEREFT2RE I NG TR COEMEEZMET L LOTHD.

Principle 7: CONFIDENTIALITY

Confidentiality is the preservation of secret information concerning the client which is
disclosed in the professional relationship. Confidentiality is based upon a basic right of the
client; it is an_ethical obligation of the caseworker and is necessary for effective casework
service. The client’s right, however. is not absolute. Moreover, the client’s secret is often
shared with other professional persons within the agency and in other agencies; the
obligation then binds all equally.

i : 72V w7 R <P NS RT v 7 (1996) [r—AT7—2 OFHI (RIRHER) ] #iEE
164&190 B L Biestek, F. P. (1957) The Casework Relationship, Chicago, Illinois:
Loyola Univ. Press, p.103 & p.121.

KBRIEDOX—V—FEELELLD>
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K[OXELEFRDaT A b

(1) #Hfg (FmoRBELET)

(2) ~A 7 viiiké OREME

(3) FHEEFHFI~DISH

K HRIZOF—U— RFBEE L1

SEER  REBIBHIOY 77 B—va v GEATSERRORR)
AEIOa v FTMICBT 5, AT~y FEAORERERTRATHNH - HEhLDY T 7B —
3 VREDIRER (BRI T A 7 a— A EOHEW - 22D i L QT A T AR RO
HoyBHQ@FBEA =@ttt « V= v ry B U — 2% L O BAERRER)

HESW O RERRE EEBRNODORDEE | F) V78— a OBAR
ES0) v
(1) FWH O L <AYOREEZEX, BOHE—HIET
= on A FLEO9>
®74}\74}J\/ F;E\@Hij\ IR ) DL ST 2
@HZHES EOHR BHENTHEYETH2 LML VBEE
W7o TR T2 Lo, ML bk
(2) HE2 LoD & NG MEsL] LTHELE Y. Milcho
‘ (oAt THRNTT L.
OF7 A 7A Xy FEDHRN ¥, RSLLHEMUELLS. H
QHESHY EDOHAEWN EBUT, LS EREEFOVH T

KD EMHETTLL I, DL WFAhY %

ELUTLEE0.

(3) BnHoEsE LM T CEWE) + + v v o -

OFfA =L DHEWN ZRTHE, THETOAEEDUED
OIS & DA (V— WO ELED. AEIFERCLELES.

gk > T 5, [EFbNRRL 8%, L
NHU Ty I ATEXDLER, HRTENFE
REREEZBVHL T EE Y. FoiitL

IRy NT—7)

(4) HEHLOBALKE LMoL W ELLATEATHE
DA 23— & DA L), WhBRTLED 20ANARHK
\ BREOHERETLE S,
OHRIE2 & DR (V= e o
Ity KT —7) ZOEIRE/LEERDVELL .

ZOEPREFLERDVWELL Y.

T V=AY & FyF—<rD [FATETNV] ICHTLBMOBEEMS L HE ) R ERE S EkE ¥
—IZBITD MEBRMEGERE) (1988) FICH T2 5MBEMEL LB, EENARL LTS - ZET D).
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(4) Y= ¥ VU — 7 ZREDHRICEERT D200~ A 7 nmEs
KL A RET DD DOHEO—20, ~A4 7 vk Th s, gido [7r—A T —7 O ]
CBBEREME AR L CWAHIETH D, ARETHE, ZoREEZPLICEala=r—va
VEIERNT S, ZhbEE, WAWARIET, Vi U — 7 ERICEASHTALY. #
Bl 7T T 7 En—EY—, HiE2 B BRI, $E S RIS ORE, k4
R, A5 HER, HE6 - HOEM, kT MR, BUES akES L, k9 - Bk
b, #2510 : BIREME, $95 11 : Eif, £OMTHD.
F6 <A 7 afEOBE G

Basic Microskills ZER)~ A 7 v i

Orientation Clarify the role of the social worker and the purpose of

AR D PR the social work interview.
V=X VT —H—DREE ) — ¥ VT — T D AHY
D Wi

Attending Use eye contact, body language, and verbal tracking to

o v 1T provide encouragement and understanding.
BROTRMEMBECHET DD T 2242 F, 575
S b DITH

Open-and Closed-Ended | Use open-ended questions to draw out the client’s story.

Questions Use closed-ended questions to seek detail and to increase

B2 B 515, BIC & | the structure of the interview.

T 5k 2 4T PDFEDEART IO OB ER T EOTE
M Z AL U, M (b T 272D O U bivie &/ 57507
i

Reflection of Feelings Briefly restate the content discussed by client_to validate

FEAE O Sl « SOEF the feelings and to demonstrate active listening.

S EZ IV, 7 T4 =0 MK o TR S - FHRICARE
TS HICET S ERDT L SV A - FRRT D

Reflection of Content | Briefly restate the content discussed by client to validate
(Paraphrase) the story and to demonstrate active listening.

NEDRE (FVVR) RS LA A, 7 74 =0 M2 Xk o TR S HIEITAThE
T IEIZHT S EH DT EFL EVZ - R T 5

Summarization Organize a section of content by synthesizing the content
B and moving the interview forward.

MEONF G L, D OZOmELRESELZOIT, &
L7 v ar D) DNEZITET %

Source: Boyle et al., 2009; Ivey et al., 2010; Shulman, 2009.
H i : Langer, C. L. & Lietz, C.A. (2015) Applying Theory to Generalist Social Work Practice.

New Jersey: Wiley, p.24.
KBRIEDF—T—FRERLTHELL >
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Advanced Microskills EFfk~1 7 o ik

Confrontation Observe and point out contradictions within the
KFR: « KHIRE - (B interview to increase understanding.
PR 2RO D121, £ DOMHEHENTO e BlEi L, 1o
DX G % {5
Communication of | Share with the client the social workers concerns about

Feelings and Immediacy | the situation and the direction of the case.
BIEZIADTBE S HIE | V=V VT =0 =0, ZOEFORELHFMEICEL, &
WMeFToa3a=r—v | BHEREILLTNWDILE TA T e RDEE
a v 2

Interpretation Share a tentative observation with the client about what
BN the social worker is seeingin the case.

V=X VT — =N, FOFEHOETLEH; L EFEE
L, 794 NG54 9

Information Sharing Provide information to the client to facilitate a referral,
e ¥ <) increase understanding, or develop a new skill.

T4 M, EBERL, EMEAED, HDHWVITHT-R
WENEDDL X OIS, [FRFLHT D

Use of Self Use the professional relationship to prompt change in
thinking and behavior, possibly including professional
use of self-disclosure.

H RIS % BT AE L W o TeBdEETRE L, 7 5
ATV BTN DER, 178 LOZ AT

Source: Boyle et al., 2009; Ivey et al., 2010; Shulman, 2009.
i : Langer, C. L. & Lietz, C.A. (2015) Applying Theory to Generalist Social Work Practice.
New Jersey: Wiley, p.24.

KBRIEDF—T—FELRLTHELLIID

TAVE T, ARV A F KOV D FERE B 2 fl BB U C & 7=, FRICRR O IEAE (3) & (4)
X, BEEREEERAD D LEZD. V=V y VT — 7 BEO BRRERFETIE, ZOMAE
DENEEERD. F—AUV—7 OFHIZ BRI 28051%, v 7 v EICAGIh TN 5.

BT, 777 « e VOFENAAREICHRINTWSD (2015) ; [~ E 7 - 2% (52
W) BEAESATER] &7EFE. KEERELREETHY, SRIEIZOEFEEORFBMLAL VR D.
777 B VOEENPLOFERENL, (1) BEEE (7 70y hhibE) (2) FARERE
FOHTRIERGR - RPN P BAMREERR (3) 1TEhELRE (TTEhslGm - FRAnEER) @ 3 BFEORERL
ThY, 2=—7 RREmERET R THDH. KEEIL, N AT v 7 MErT 5Bk &1
ET 572D 7THODFAIE~ A 7 n Bk L OBBRMEEZRET 572D & F & bivbiul 2t
LTWn5h, K8 LEERIIX, TONHT—NThHD. RETHIHN, SRIEAHELHEET LT
ETHD.
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#£8: J/uR<vwvy 71 (w7 ufiE : Ivey, AE.&7r— AU —7 OJFH| : Biestek, F.P.)

Je ] L fEBHED AL 7 | 2. BEREYZREERILO | 3. Hufil S A7 1 FE R B
FA - hE@EANE | JRAl: 2 742 b | ORI - Z2BHEITE
LTHRAD BERBRZRUNCT D | poREZARLTH
SERS)
~A 7 a
Bk

TTUT 4V
7« b AT
)]

B 72 g
FnEJ'EJEJEE)j/L

7z ’fé ﬁﬂ

JEAE DG -
F

ERIBA

WM LBk

%)ﬁ{b

LLZIN

PR/ RES

Z D1

Z D 2

HE: 72y I RPN RT 7 (2015) [r—AU—2 OFAIl (RBIEFMR) ] BEERE
TLyE-TAE— (1990) [~A7uhvtl s G@EEmM )] ) EEE
2777 «E- b/ (2015) [~ ey 7« 2% (F2hi) BEITER] & 1ERSE4255I1C
T5.

KHEolFY LUV LTAHAELEL)  FIDERERITZ? >
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rsuxey 7N (A7 vk : Ivey, AE.&r— AT —7 OJFEH| : Biestek, F.P.)

J 2]

~A 7
Bk

4. = K O JR
HI : ZiF kD %

5. FEFFHIAYRE L
DFER: 754
v bR
FEHEL 720

6. HOREDJR
Al: 724> b
D HBHRE

7. B RFF O
AIf - B & PR L
T A5 T 2 B X
T2

TTUT 4
VRN F o
UESET)!

BRI E
FnEJ ° EJEJ C rO
ﬂf:’féﬁﬁ

& D
B - Bk

ERIBE

W LBk

%)ﬁ{b

LLZIN

PR/ RES

Z D1

Z D 2

HE: 72y I RPN RT 7 (2015) [r—AU—2 OFAIl (RBIEFMR) ] BEERE
TLyE-TAE— (1990) [~A7uhvtl s G@EEmM )] ) EEE
2777 «E- b/ (2015) [~ BT« 2F%0 (2R BAERTER] &7ER%EE22E1C
T5.

KHLErolFY VUV LTHELLD  FlRBERIL? D>
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3. THHEEBOER L Fik 1] 02&ENRTA

ABBETIE, Y=y AU =7 EERORREZTLIC, TOKEKRENE, B s iz 5.
F 0 BARRCIE, (1) AARIZET St - RERploeE LilE, (2) Y —yy U —7 R
CBITLER (NERE L ORAMEHORME), (3) Y=y U —rREOMS, 4) V—¥
YU — o FEGRRE, (5) FEEGSENCEET S Mk & I, (6) FHIHroIER, (1) V—v
YU — 7 FEPERT HPPRIBETH D G - A - fRILfth, 2010&2013 ; ZOfh). %
ETIEHT 2 EESBXEDL, FRFHICEE L THHRENICHREISNTWS. ARETHII L
T A T %

ERFEE LU, UTOLIRACHEBELTREZERL TS, 77 RIF, @007
TN—7 (BE) RIS T, KD A LN— L OIAFE KR A BRI, FOFOEED TN,
V=X VU — 7 REEOREART, FEHEMME OHET L —NEETHD. KT TATIE, 29
LR L OB 2 02 B ABR2 EH L TV 5. BEZFSBICIT, R S5 il
FUCE D TP EB N RO BN D. o, ARETIE, SPUAUASN—HELDOT A Ay a v,
BIRT T ATOHER EBIEEDN, FBBAIREICSINTE 5 L5727 7 AME 2 0T T b.
T XA MIFHTHE L2V, UTOMELZPLIGERZRERTS.

(1) AR - AR - BIIRE (2010&2013) [V —2 v LU —27 O E HIET] S 71T 7 EE

(2) AfRHEE - BIH &A% (2009) [V —>x VU —7 OREET V] IEEFL

(3) tE&fEuk A AGEEREZ A2 (2013) [HEREOMGG L HIE 1] PhiEm

@) 7=V A P NART w7 (2015) [r—AU—27 ORI (BRI ] #EEE

(B) 7Ly -E-TAE— (1990) [~A7uahvrtvl) vy (@FEEm-R)] )IEEE

6) 777 +E- b (2015) [~ BV « 2% (52 R) BEEITER] &1 &K

(7) Kanfer, F.H., Schefft, B.K. (1988). Guiding the Process of Therapeutic Change.
Campaign, III.: Research Press.

® LUK H—AKTviav(2007) [w7ahbIr7a0loxT7 AR —U )L
U —7 FEEROREH CRPEHEMER) ] fiEER

2021 FE LY, HSEAELEOZRERICETLIN ) X2 7 ARUGETSND D, TONEE
ED X DITERITEAT 50, BUERITHRRORN THD. V=R TV AN =Ty VU — T F
BICER AL, Y=y VU= —FEOREIL, RIEROY =y VU= HEIHEDD
ANZIZN N BT Z L2 D0, @RS, damutEE 2P LI LB ED ) ¥
T L THo TERL. Hge & BEORE L IIMNEFE, BX5MELRoTn5D. VY—Ty L
U — 7 FERBOIREE, RFEOREIHROCEEL G R DT DOHMAE L REBPNLETHD.

BNEOIFIITG, MO, MIROLFEULE, ZER2EPEESNDLD, HET
b FEFE - BEAT O TH D Z 2 ENTITWIT RV, KEOHEBEHISITIH W TIL, mEieE
EIIEATHD. UL, 5%IE, A T4 U48¥E, Fr 74 VEREORT R ERRE LR
FTARER KTV D,
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(1) RN=F1I: Y= nVU—7EKE (HRER) ORYLH & EANHES OESF
SN— 1T, AR EORENRIEEEZ B ET 5. 4 BRHICERY BIF T s
RS EOBURIER, Z AU 2 HES @i, W ONC SER 7 I 5m O Pkl A & BRI SZ
BEEORTAAEL TS, £12, Y=y v VU — 27 EEARAINCERE, RS 572000
XT YA =y LT =7 biinng. S— k1 OEKNR Y 7 ZARRIE, £10 TH 5.
10 : HHBHOHEGRE FE I OARE

PR—F1
J— VT — 7 R (FHEEBR) Ok H LA FEFET D

© 04715 H ARHOEKGOFY : 7 F ZEEIZHOWT BERAIZ OV T)

@ 04H22H V—I¥NVTU—2OMHEFE (1) (FE)
f)) : Erpttty (CSWBREALT : NHK Yu 7 i 3 Fb : T L)

® 04H2H Y—IxnAU—2OBHEFE (2) (153

B1~X5, £1~FKIFZEHRA L, HEAICSZTOEMRNLNE & Z O
AR TE D L) ISHRITED S,

B ICRIT D EHEMNER LT 5 FE OB Z OISR 2D 5 . SR 2 LY % < Hik
Mo, EE, FifFEORMTE L, FE/ER T 2MEIXZHTHD. BAREERITET
HHuE, PEE, MRS OADREIOBITE L. FEEXL, Wik, B, #&E, B, A,
e, P F—, TOMICBITHIERT, FOMWTHD.

77, BRBEOZICHLEREE 222720, BRKERETH D AATIE, IR E
S, BARES, BEICE D KRESCKKEN D ORELZOEFUHEL T 2 EERER L& 7
STW5, KEORFENHEEET, REOX IR WE 7 FUEFHOH 2 a )0 A )V AMEZ L C
W, SRR SEESSEHUCRK T DT RIS S Y — 2 v LU — 7 FERTERR, HY e
ERHRE 2o TN D,

ERoZ S Lictte - A8 - BB OB L & BFUT, BEICFEHRARLETH L TS, LV A
RICIE, FHERS, FRMSARE, HumtbR kT i, Mt ick i 28k, EA, %E,
{Rfet - EPREDOGERAEIC G X DB LV 2 5.

ABHO/N— K1 TIE, 2ok ths, By, Hlk, FELEzBEL, Y—r vy LU —7
EEORE, MEAIREE L L HICEETD. ZRLOBEN G- 63 - 1R - Hil - FiR
VAT ANEET HEOBR R D BRI, X2 ~X5 OBUREAKEOT — X 2%
AL, hoZOEEENHT LoD, L0SRNRIEFIEEZEZ2D. WE FROL ) RAESED
T2 ERHIEH, e RoBn b iiET 5.

(1) ZHEHEAT (2001~2019) [HAZ &b &R KTC H e tihi
(2) HAEWRY —> ¥ LU —7#%e (2019) [EEEARE A KT v 7] EEEp:

(3) Zoft . EAEFMAE L rbitaxtRa®E, i HFEAE KEAE KEFEAFESO

A ERIRE R
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M2 : V=% U —7 EENERY T ATERE (EA - FifE - Hilg - #2)

HEEEIL /D PHIZE(L
1![%!!%%%%'!‘#

O EEk . O FiHE
@ Bk O FHTL © Fikihe
® #mHE TVeTAT ® Higitaic
@ W& © RiiEL R B B
® &EA BIFROHEAL @ g2
® WA ® RE - K BT HHEE
@ R - E i e ® zof
® VzuHF— =
@ mHAKEE © xof

N ® *off '\\\-’/// \\\—///////——

Iz d6 1T B+ RS

PR, VLD, BRNEN. REE, o
FHAT. Y - TAa—NVRE, HRIEIEZH Y, Z0fl
REEH, RE. PEEDBRKUREHIRE,
Ed@?a‘/%ricﬁaﬁ@i%% 0t

@ ERVRT A
@ MR AT A
@ BHEVAT L

BAEER OXE Y — R ICE T 2 BR L OFRE

| O EREEWE : — EXBRORI, S EAREOAE LB, Y E RO |
: WL, AHHTIR - 80 - BYTOIEE, XBEEORR, EERSOME |
L @ BORIME: BORVIE. BORV—r7 4 V7, BERGORK LT, Lol

I N e N

1. B 2. BEAE-ME-HGE 3. Y—IxATU—h—0%E 4. {EabHE
5. fBAEEhEEE 6. 1TEMEL 7. ¥Esto#En

High . E2 R (2015) TIRE - FEZEV BRI LEHk=—X | TREFEEHGR] 2ELES
BB EESR p38 —WEFT .
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K3 :VxRT VRN =V VU— 7 EE - HRROTODOREHBET LV (RR)

(DCause & Function @Generic & Specific @Researcher-Practitioner-Advocator
SR AR < ks
(Systemic Thinking)
S e R
JEE - ek

(Systemic Thinking)
R R HUSAE SR | YL - HED TR
A A——b Tz [: 7uy= hOFH

a YT — gy 0: 75— FEEME ~LRTT
WEEE sN—TT—7 | W T — & 5547 - fith Une)F—av
B 3P PN -3 IV: WFERE R owmE [ wE (722 2) &
r—A RV AL b V: 7 KRB — FERORMEE  wlEEAL

REmAL ARIEAE T O

< DAl

[PzXFVRA Y=L ¥ NT—7
Systemic  Thinking

A \4

3 (DAssessment '; Iﬁ

Z j‘> &Planning <::j o

) @Intervention gﬁ

T& @Evaluation =

1 *Eﬁﬁ%%
HEFGH-EREX BB &R
(Systemic Thinking) (Systemic Thinking)
EA FiE R HEWELH Ty a—hE - (KEFE RASLIER
NHHRRAE aI2=7 1 HAOFIIE (FOEME) R
TH R Toft REEMR X7 Lo b AFiZER]

BRI R OO RERE
V= VU — 7 HIEE O

A % #E fii fE

Hi#i: Nancy K. Carroll, “Three-Dimensional Model of Social Work Practice,” Social Work 22 (September 1977),

p. 431 KX Popple, PR. & Leighninger L. (2005&2008). Social Work, Social Welfare, and American Society (6™

& 7™ edition). p. 97 & p.88, Boston, Pearson Education, Inc.& JbJ&#{h (2008) [V — v /LU —7 fi
U7 & p.58 BT, EHEN/ARLE LT HULT .
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AT UEMBAD Y — VT —D

|

B O okt A\
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18
(Systemic Thinking)
aVIT LT VAR b N
DI A 72— ki) 588
@F 4 7 a—A Licki) 5[
@F A 72— R LICKIT Blfah
S | By — 2 A BAEY — 2B
R 2T A %« Rt T KRR
# ~ 74
= Ny
;ﬁ OF & H @& #2218 41k F 55 77
% B OREELEOFKR | R | @ R EHEFTO:
" AUN—=@Y— ¥ h @ W 55 % B il 5%
WXy =7 | = | ©F b & & 1k i %
Z OAth ©®¥bEDZ DAt
> 1l
@UV~X®%%;? OB T — 1@ X
fRRE H @EE (S Brrs o onv—0
e BERE) Of B ERE ) @f%
W FAEOREH - 8k FHOEBEOAME
\ 5 3 e - TEIROZ Dt
N—
2T - AR A %
(Systemic Thinking)

IR b (BEH)
DEE

High o

Ny 77 LA (EEEZEFD] A2EM p. 205 2 —

A« Bk (2005) Ti%RE -

P E—

I
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K5 : HRELSIZBITA Y-y VU — 2 EZBOBELER R

Tawvu Y HIVH
7R R EE

<'EEEEEE

—p|

a T U RAER
DAREE

aF R —y g HEEDAIE (Social Justice DIELSE)

RE - FOEMROLD

DYZAE—L S

HEEZEDTZ DD
JINE—A T

JEM
BiKEs
(I

N\

Prfdt « B

e FHEORED
DTNV E—A T

BEEZED-DDY

A —A T

i 8

yy—2x

v

NR—T RV —

DFRE

<'EEEEEE

i}

PR « MR

&b
HE

R E

BE fEx AR (1999) 3 LT Pecora et al., (2000)72 K2 HE(2, —HEFE LELEMNMERT 5.
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EHT 22EXHIE, UTOLEY THD .

£33k
1. dbB56 (2002) [V — v VU —27 OFES ) [V —2 % LU — 27 EEO L] (F2E6E)
% 11 3 306—338
2. KEfh - Ex KELAfmE (2000) [HSf@EabEZehEdfine) (R xrvy 7 EE)
1% 835 MOV 2 % 36—74
3. KHFIL - efEEE (1984) [V —v v - U—7 ] (L)
% 1—4 i 2—29
. e RS (2010 & 2013) [V — v VU —27 O E HiEL] S 32T 7 EE
FEEFIfRE (2015) [FHRMEBIOBGN & J71E 1) oyl
L T2V I RPN 2T v 7(2015) [r—AU—27 OFFHI (BRAER) ] 3k(E EH
. TV E-TAE— (2010) [~/ 7 b))y GEREREMAER) ] )IEEE
e RBCN (2015) TR « FREZELD & RIL & Eak=— X TR E&EFIEE Ak
SEMSEAEES R 5 2 7 38

0 NN O Ok

ZOMDBEE 1 (AA)

Z2RHIE N (2016) [V —v v LU —28] 2 %7 7 ERE

AMATRB) (1993) TY — v AU — 27 BlGa RS &R IR EE

PefEEaE (2001) [Y=xZ7 U AL =22 T —2 58] I EEE

BRY = VU= —he (1993) [V =% b« =AU =7 : V=3V w7 L ARV T ¢
v 7 (V74— FEEWes) (TN —3a) ] )1EE

LIV e Dy A=Al (1992) [V —2 v VT —7 O LW (BB 13 1—22) KO TREET
APBATEET L~ (F9E 183—220) | (v vy —r vy VU—7 (NSET
fan « %) J sttt

A7V —+E-UyFELF (2012) [HEE2W (AR —FEE - EET =B ] S0 ik

ZDMDBEER 2 (I
Germain, C. B. & Gitterman, A. (1980). "8. Social Work Practice and Its Historical
Traditions." In The Life Model of Social Work Practice (pp. 343-368). New York:
Columbia Univ. Press.
Germain, C. B. & Gitterman, A. (1995). "1. The Ecological Perspective & The Life Model of
Social Work Practice: A Brief Overview " In The Life Model of Social Work
Practice (Second Edition; pp. 5-59). New York: Columbia Univ. Press.
Mattaini, M.A. , Lowery, C. T. & Meyer, C.H. (1998). The Foundations of Social Work
Practice (Second Edition). Washington,DC: NASW Press.
Meyer, C.H. (1983). Clinical Social Work in the Eco-Systems Perspective.

New York: Columbia Univ. Press.
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(2) X—F0: Y=V x VU —27EEOT ok RHEfF

N=bFITIE, Y=y U —7 ERICBIT SEEREOF N TH L. A1 07—, TEAX
VR, TS, A B =RV gy, AN ax—ay, XA—IF—ay, TIH—
T Ch D, EAEEREEIC GRS S EEERE O LM A RS AR E T, ZoEmiBEs K&
SLUTFD 3BT T (DHEWDR : A>T —7, TEAAU N, QKDY O 77
VT, A E =RV gy, QL EBNOKY =N 2 — gy, X—Ix—Tg
Y, T 7E=0T), EIOEARE T . R AR @ T 2 @I ORI & SR EIEI,
Ao LB, O AT v 7O [r—20—27 DAl L@7 A ©—ftho [~ 7 vnfiik] <
bbH. mavy Ik Ve ) 7T NEOY y BV THIEE, WERNT S (K 15).

F11: HEBBHOHER L FEIORRE

R— kI
V=¥ VU — 7 REOT o RHE (HAEW : bV : Bl EKIb)

@ 05H13H Y—yxLU—7iliE (1) EAM&FFIT A A b
(2% FA47a—R FATHA TN~ ) v T RAEZOHEN

® 05H208H Y—v¥AU—7@E (2) BAM&E&ERTEZAA L b
((E3E) P /) VTh Ta-<wvF Tz )~ TEOEN

® 05H27TH YV—i % LU—r@fE (3) : BEFBEO/ER & i
(FaEm) T LY b ho—=U W FREEOEIEZEORA

@ 06H03H Y—IxLT—7i@f (4) : 346 - &%
({5 ) U« VAT L - FHA B L OFE OO FREDRRAT

V= VT — 7 EERORINERRICE, £< o, ERFICLvERbbIh D, 2
TUE, AR B wBILRE (2010&2013) [V —Y X AU —27 OBlEmEHET] I3V T 73E
BEIERT 5. iz, fliBh#EMER b EERMIET 5. Fr2, O~y =2 &7 —F > (Hepworth,
D.H. & Larsen, J.A.) OFGmZ A B BEEXETnEX) 1T, @7 FA/4 = MLH T 7a—
Tk, @RIAMTEE R OB FIEREZRN L, KDY —v vy VU — 7 REOF R & 4 &t
T5. WWHT BN, £ 12, 13, K14, 15, F 16, 17, £ 18, # 19, £20 Th
5. B EFAEMOGENE, FEE () LoEEtLH Y, EENET, BRL, RiRkE
R LTWD. ZilE b OEMSIX, 85O BARFEORIIENOM S 2 KK+ 25 EE ST
bdH 5.

IO ORIBIEMERNL, Y — v VT — 7 EE, BGERODLRNVERTITL E LY, FED
BRRRRBR 24 O DR ZFf > T D £, 29 LEEERHS, b2 THRITH D EE L L Z TV 5.
JFEE TR 2 B OVE 6 TX DS OB & 4B KFERS T, 5B E 2hEE L.

A, R T 2ERNERORR DI ZERT T —FRET I, S HITITEDOET VORI
M7 IECHIN 2 EO X 2 ITHEILT 50, TOREITIIDICEMETH D, < ORELPETE X
o, RITHROBRE TH D,
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BB ERD : ~v /38— R& T —% L (Hepworth, D.H. & Larsen, J. A.) OHEGHEM (3B
BXEIS ek R)

AREEHL, TF, AR RS T s (B - AEEEE - 3R, 2017). kg, 7kEX
A2 NEERE, MBS TOFNIRE W, £, FEMEEZHLET I 2=y h~DT T —F
BE LT, FHERLY =y VU —7 OFFRICET 2 MAEBFEIZEATWD., &6, Ank
DEBY, EIMBEROMELEEMLL, SAHLME LRS- TNLET LY - TAE—FD~ A7 1
BUEZIIL®, 777 - EANDLOFEORE LIS LTV, (1) PRIGEM : B, B2 -E
M, Sz, EEOME, (2) [FEERS - gRik, MR, BCOBxR, ek, (3) 1TEhERE -
TRV D X v, [TEIEMED AT » T HICHER LW, 27y —y vy U —7 O RICE
THERBBIEGSHERE SN TS, 5%IL, HllixFLE LeT Ve —Foh— e X FHEOF %
~ 7 B OHEBERABS D2RBBMETH Y, ~ 7 v OFESS SEIC AN AR & )45
ERITEELVZD (WL K I—A T v o<, 2007)

F12: ~vR—R&T—k LD IBEEOEH St R FHR)

BB -t RF HEFELOHE W
&, TERAU L, KRUOEHE)

Phase I : (Exploration, Assessment, and
Planning)

1. ZH—A%w5 (iR —2bT v
WM ZIEHT5)

1. Establishing rapport (using appropriate
warm-up period)

2. V794 FOBEEMIZERB LSO, 7
TA T NISBIENE L T DTG
AL — T35

2. Starting where the client_is

3. 774 FORMBEER YT 2220/
ERERET D iEE RS, ik, 7
TA T MRD D EHER (BEK7R) E
BT DA INET D

3. Exploring the client’s problem and the
ecological context: exploring problem in
depth, maintaining focus, eliciting
information needed to answer critical
questions

4. 74 MO IEREHIZR NS T 5

4. Responding to clients’ emotional
reactions

5. [N, HOME (B, &R, KO
7Ty hOV—E AT DHEER
PE) BB L TWAENE I NERET S

5. Determining if problems match agency’s
function

6. WEL S DRI ~D L

6. Making referrals when indicated

7. SUYERYZREAEICELE L, RIS
57 74T NOEFERET D

7. Exploring clients’ expectations

8. T enBfEr ik SE5 8. Enhancing deficient motivation
9. ZBEERYRDEDTEX X FEMERET | 9. Formulating a multidimensional

%

assessment

10. ARzt L, BN 175T D

10. Negotiating goals and ranking them by
priority

11. REEWfECT 5

11. Defining roles

12. ZbicmiJ e EEFBE ST Zia 4%

12. Formulating a contract

Higf : Hepworth, D.H. & Larsen, J.A. (1993).

Publishing Company, p.51.

Direct Social Work Practice. Cal.: Brooks/Cole

KBHRIEDF—T—FZBRLTHELELDD>
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#F13: ~vRX—R&T—EL D IEEOER Tt R (BRR)

BB —E 2R B & LD Y (EH | Phase II (Implementation and Goal

EOHEER) Attainment)

1. BfEAY7 « I— )L EH L 1T | 1. Partializing goals into sub-goals and
) tasks

2. NPAGVEZERL, hoET D 2. Selecting and implementing

Interventions

3. REEWMAT DEEAZED 3. Planning task implementation

4. BATTET o —HEERT D 4. Enhancing self-efficacy

5. By ial D REREE - TS 5. Maintaining focus within sessions

6. v a O MBE R RRE - HERFT 6. Maintaining continuity between sessions
)

7. BRI EE=E—T D 7. Monitoring progress

8. IS IECBIRIMED SOSHE E 2 B E | 8. Resolving barriers to change: enhancing
L7944y bOKIEETED, XHIT awareness by employing additive
IR IECM O R TE A LoD, 1k empathy, managing relational reactions,
\CRET ARER e (OFENG) B (k) % | resolving resistances to change by

R 2 employing confrontation and other
techniques
9. ZbEiEHET D=0 0wy 42475 | 9. Employing self*disclosure and._
H1ERIFDT- DD kA E AT 5 assertiveness to facilitate change

Higi . Hepworth, D.H. & Larsen, J.A. (1993). Direct Social Work Practice. Cal.: Brooks/Cole
Publishing Company, p.51. <<bREOF—T—REZRLTHAELLI >
F14: ~yRX—R&T—ELDIEEDOE kR EHR)

BBy —EXFHEF LD Phase III (Termination and Evaluation)
(F¥AM B O

1. #&EEDT=DD L7y FX ) % | 1. Evaluating readiness for termination
)

2. BUR (RAD E () IC8E LT | 2. Mutually planning termination
il DI= b OFEt I & FH) L THED

3. U—D1— 7742 FOERMEE & | 3. Effecting positive termination of

BT DT DD 1% T 5 relationship

4. ZEESHEDRARET - #EFFT 280E | 4. Planning strategies to maintain
ik (FNECQ) ZEMET D change and continued growth

5. #REFHIT % 5. Evaluating results

6. g 2—7 v 75 A EMT D 6. Conducting follow-up evaluation

H it : Hepworth, D.H. & Larsen, J.A. (1993). Direct Social Work Practice. Cal.: Brooks/Cole
Publishing Company, p.51. <&HR7ZOF—T—RERLTHELLD >

fEREmOPMLEE CH L. GHELRIC OV TIE, EHOME ) — Moo T5 (TFRERE
i TREtEEECAACEE] IR & 10 7 2020 4F 28-50). = m XK, R HL, AR
RFITHT 2P A2 Ele, BT ADEIEDIRROEETH L. £, V=77
LT avy FIREEND, V=V y VT =7 EYO~ v &0 THIEICOWTOTER T IEICH
TLEBORMOEEE/RL TD (£ 15).
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£16: V=2 ) V7 0&xavy s (V=) <wy7) ORHA GEHR)
ES /2 TERHE & H I

Tavwy 7 T

Tawy AL, 7 T4 22 MR DFEREAERBI RS R I RO T TR A
LA~ v B T HIETH D, RS, HDWITEVHFELBME L. FikEe
Mgt B T DA ERBEGRER G T2, —ma~vy 7%, @E, Y-y U—
N— 7 T4 FBHBHTIER L. ERFHRE R TOFRBEDOE T DR 2 3
WCEiRT 272D Db D TH S,

/f/“:\:/j?‘b : \

V) TTAEFEEOAR (GHRN) ThDH. 2 B L WF =T BT
DFEBOEBRKTHD -

(1) 4l PERIL BS0A, Hsisak (2) FRHEECRMRNE (3) W
ORPL, M, ZEFE (4) th2p9ig®h, B (BRik - RIR%E) (5)
AR MEIBISR (B - FEME - V- R T T7%) (6) HRRHA
BMRICHRT 2R — FEFECA b LA (7) #EENBEROFA (FERE
PR, REFROSCER. ORIE, RSPEREE. SRR ERSE) (8) FARYEIRSCHE)

\% (B, &N, ik, EB)Z A —7) /

Tavy I BARRRFRHRNE

(1) &, FE. B, @EEOEANREE=— AL ERTE DINALZHERTET
WHMN? (2) FREEFEASN TS ? (3) AFHERELATHEIN? (4) &4
RGFTICEEL TWD 222 (5) BUK - KA - ITEDO A% EORRIZH L2 (6)
£ 3 - R MIEOIRENCSI L T e (7) FEOMMEE., Fa&, EEET,
ZOFETHIEMES L EBEORN T THLH? (8) TELIBLITHEERIIT 7t
ATETWDEN? (9) FEBLREBITIFKTOAEREZELATH DN ?2Q0)FEN L ~L
DAPVAZFE L TWDFERA A= TN 5702

H it : Sheafor, B. W., Horejsi,C. R., & Horejsi,G. A. (1994) Techniques and Guidelines for
Social Work Practice, 3rd edition, Mass.: Allyn and Bacon, pp.267-270
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WEIBHEEO : 754y b (05—Y ) hhEH

7Ty h (R=Yr) R E Y=y LU — 7 EiE L OB, BETHDH. V—
X NT =T EEADEBNIREW. V= VT =T RERICB T 57 T = hE =%
LT — B — R T L EHEBMR AR T A RITIE, KRS ZEDOTEXRWHIETHD. £ DY —
XN EERHE ICEDABENREE L CWAEE HIERTH S, EEL RIS

DEBYTHS.

#£16: 774 b (=Y ) FLERIZET IS (AR )

Self-Actualization : | A process of growth and change that culminates in achieving
HCOFEHR personal fulfillment :
AN 72 T e A R 2 1o D DR & 2B b i e
Incongruence : A state of anxiety, dissatistaction, and fear resulting from problems
R—E - s in a persons self-image :
ADRFFS> TWHACA A—VIZET2MENOART 5 RE, Rie,
R DR EE
Congruence : An integrated, positive self-image that allows people to Aeal, grow,
— and move toward fulfillment :
AL, MG Sz, BEMBHCA A=Y 2 EBLT, i, L,
FEREITT TSN
Unconditional Sincere communication of warmth and_care grounded in inherent
Positive Regard : self-work rather than conditions :
A OEEMRE | BRIV D LABCE NIRRT RN IRLT TITRE LZLDZ
Slcala=g—a
Empathy : The ability to accurately understand and demonstrate genuine
Rk concern for another person :
fih 2 EREICHE L, MBI 503 CE DRED

H i : Langer, C. L. & Lietz, C.A. (2015) p.123
R1T: 774 b (=Y ) FOLEGRCET IR GRER0

Principle 1:

Personal and social problems occur when people are devalued :

BRI 1 N=YF N THEMZRRBEE, ABPMEEHIShDBRICAEET D
Principle 2: Change happens in the context of an authentic Aelping
JRHI 2 relationship :

At - 20T, AR EIIBEREZE R L L TEAREND

Principle 3:
A3

People are capable of self-actualization when the conditions allow
positive growth and change :

AL, HEMZREE EEENEEN DRI, BOEREZWREL TS

it : Langer, C. L. & Lietz, C.A. (2015) p. 126 <bR72DOF—T— FEHRLTHEL LI >

BB, A—Aa Yy =R, Sa—F—/a—F 2 AX—ORETA XL A7 Y = 7 DL
FETHY, ANATWILRE:, P HTRBCER LB ARTOEA R ) T8O
—ANETHD. RRETLIEROMELE CTHY, vAn—, AAf, 7rLbEEbICEMFERL
bt a—~v=ALim% B L7~ (Langer, C. L. & Lietz, C.A., 2015, p.123 & p. 126). What’s
important in our lives? Why do human beings exist? What do they contribute to the world?
E, 4 HO3 0 FRICEREIK 21 HHEOHRICHT 2 EA T B DOV Thh 5. (5
BIR AR TH > TA L\ (Payne, M., 2020, p.60) .
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FBIEA BRI : RATEN IR

Fio, FEHL, RATEEEGRIC LD AR T A, Rk T 5 SST D) & OB 58
LT, ZZCTHZ20®mERE BB T 5. 727420 FOBIA ED XS I2ED, EOEEE
FEEREOAFHH CRETE L L O RITHL NV TOR ML S REBEST L1007 T u—F
PSS, 2021 FE LY, EEE LT, Kanfer, FH., & Schefft, B.K.(1988): Guiding the
Process of Therapeutic Change. Campaign, III: Research Press. (£ % K#FR) L AL, LV
BRI BB AR R T2 TETHD. b, 77 7 —0OEMEMHRIL, RATHHR TH
D, TOMEIERICET 2EENT, £18, £19, £200LBV THS.

K18: W77 —HD 7T RBEEHBREOBE (HEW I~ GED)

Phase : B[ Goals : B

I BEWEEOMSL K | 1. 7 T4 b OREZA%AET
Ok 7 E—BRof | 2. B2 7ooiaiRGiE, £ boRRl, 774 M

—

£ DERZET, 774 T2 b EIREE P RI-TRE % Bt
ERA

3. IRk 2T D D D B E BEET D

4. VRIRICHTDHI7 T4 FOBBERAZERE L, &6121% (8
BWEDOSENEEIZL->0), FTREEDOEYy v a v HNICE
T DIREATENZ G L, DOtk x 2 )EEE > > g9 LIS DIF
B HHIETE D KO R AEET D

5. 7742 PR L TV D EAZBEETZZIRNDD, H
B 725840 - ITEIROGICE L & 5 2, D OIREIC ISz,
T —FIEICT N5

Phase : B[ Goals : HiZ

II. Zfko-vo= | 1. Blidb-6312E, ERE2HICksRhztzEb s, B

Iy M AV DR FEBERT 2

2. BlRlcxt L, 794 VIR BER)RiE R B TED LD
WA

3. 774 "R TV D HESCMHEOHMILE B LT,
B OMEBAZ SN IS N F e o d 7> 5 CHFRET D

4. BlbOT-DOH A ey T o 7R L, EARER A
7 a v LR ARR T D

Phase : B[ Goals : HiZ
III. 17857 1. MEICETIERE/EBILL, BERZIILYD, TOHR

SO AZES S UIEINT D2 LI LED
2. AREETEMT2HIEICEL, BAFET2RMBEER T 57201

MBI T — 2 ZIET D
3. BT ER BRI RE, ZALDIELEIZ R 2 E Y% PR
A

4. BEET DRERERRBEMRIEZII LD, ¥ —F v h OB &R
AGEDEIRO TR LGRS D

K BHRIEDF—U—FRERLTAELLEY >
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F19: W77 —F07RERMBEROBE (XY : IV~V) GAR)

Phase : B¢

Goals : H1Z

IV. 165 BEL O
B FIEICEE T 56
TRk

—

.%%ﬁﬁkﬁ%ﬁ%f%Ag%ﬁﬂﬁé
2. BACEART T O BN 2 (FE L, AL DT D k% B
fEZ L, o7 al T A0 EiET 5

3. ZbERT ETOFIEICAND 20D ZFICE T3 58T 5
Phase : B[ Goals : HiZ
V. {BFEOBME Y| 1. 1B - QLB 7' 0 7T A5 A2 FEiET 5
Z O ENE D HERF 2. =4y FTIERWITHE, HD5WIEAMITxT 552 % 3
T5
3. BN, TFEMBL) CHEMR T 7' a —F LIk 52 &
BAREH L, B ITEIN BIRIZ I o T2 BT, RAIZKEFED
YR — N EEERT D
#20: W77 %07 BREEHBROBE (Kb LBl : VI~VID GEER)

Phase : B

Goals : B#&

VI HEEARDLZ B
L e B & A

1. 754 =2 FROEORBEOEEE=4—T 5

2. RUEENRIN, SHEHRZ DO N 4 ST 5 B2 % i
+5

3. Fos WAL, ZOLEBEERY R
H 90 1% FEATAT S %

4. R AR EE R, &%\ AMET B H (ML
V) - A TR FICTER T 5

0, L, HOED

Phase : B

Goals : HE

VIL. #hROMkee, —
ib, B X ONREE
Bh o ¥t

1. #7272, [FRMZRBERDUCHHE T 27200 A~ R X
P IR BER T D

2. ERTYOZOONEEZFHFE L THL

3. BE B ERTT527200% A2 L, oV — k25
L, 503 LERBIE, ZOVR—MNIEDLLZ LD
efi LT <

4. WEOER/NROINERET, (2 F4 2 FRE) ~DFHEE
e XS

5. FilfRaZ RN TEDLEIUL
75

e L, IGMRAZEALIETE & RS

it . Kanfer, F.H., Schefft, B.K. (1988): Guiding the Process of Therapeutic Change.
Campaign, III: Research Press, pp.94-95. (GX&R)

KBRIZDF—T—FEHRELTHELL I D
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¥, AR T < FREAMTEIRREEICE T 2 EE e EhEaE, £ 18, £ 19, £ 20 THK
HLAEERBY, RO T OO LK STV D O%FEIEE O R O 7 2 —BR O,
@ DI HDa I v AL SO, OITENHT, OIRFEAE, BIOEAHECHETIEE
B, OIEFR DB K O OBREOMERF, @OERIRIIZEET 2R8I & 3Fil, @R[k -
— AL - B L ONEHIEB O#KEE, TH D (Kanfer, FH., Schefft, B.K., 1988). #¥Tix
FIIT, %4 % SST (FEEF /L) LFGCEF /L GHIEEET L) RED LY EEHTHEN
BRIBET NOFODOEMEEL Z 2 Chirnd 5. £/, KEOMBEREY (1 -
IV-V) IZBWTY, 29 LEXETrER%E, TOBEHENFITHEMPALE 12 L TND.
S BT, FHIIHT 2l & LTz SRFHIRIER R &, FERAY R AR 7 0 2~
AT Y, ZOHBITIIZ OLRVEFFEIN TS, L0 BENT, EENT, LRk
B« BHEVEENMAEE 78> TN D.

EHT 2 XEFITILLTO LB TH DS -

BE IR
1. REF - Ex KRB A% (2000) [tEat@ubgihsdhml (I 21y 7 EF)

% 33 75—89
2. APk (1986) (A4 77V K7y —2v—27 ] (REE - FTNFER o )IEEL)
% VIII 2=  133—145
3. METHE (1992) [FHHED T A 72— 2 L REEM | [FEOEZAM]
([ ST ot - B%JRUE) 25 7 % 85—95
4. HIAESE - LAE (1993) [H LW EikRtER] (BFRAR) 5 1V E
(7. A7V A 27)V) 66—78
5. 7 LAYy (1984) [FEOHEGR] CMITER « IR « HAFHIRR)
%5 E 87—124 LU 8 F 177—206

ZOMOIER 1 (AA)

FNFET (1986) et Al THEr—2 0 —2 ) (GREEE - FRNE LR )IBEE) Vs
133—145

FIRHHE (1989) THBEHILE A MLV ADRTT ) [FRERE A ML A]
CAIFR IR - EHANHR) 1% 11-—56

ZOMOIER2 (B

Hartman, A. (1979). Finding Families: An Ecological Approach to Family Assessment in
Adoption. Cal.: Sage Publications, INC.

Langer, C. L. & Lietz, C.A. (2015). Applying Theory to Generalist Social Work Practice. New
Jersey: Wiley, 24.

Kanfer, FH., Schefft, B.K. (1988): Guiding the Process of Therapeutic Change.
Campaign, III: Research Press
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(3) X—=FI0: Y= x VT — 7 EBEBETNLVDFEN

NR=FITHE, Y=Yy VU —7REETLOFED - BH - BRTHDH. FE, ki
ZEL DY =y VI =7 FERETADPHBINTETCND. 29 LEAEOET ALY 71
—FHFO, EERBG COIGHEIERIZIEECHD. IRFEDO L S— ) —Z2BEIZ L TEL
Tl SRR EEAEET A DIIINATH D, WANARIIRET AT 7 —F &l
BEDETHL ATREZ LB <A L 1725 (Sheafor, B. W, Horejsi, C. R., & Horejsi, G. A.
2015 ; Y a vV &Y, 2004).

AIRETHE, BRIV —T THEAFEZ LB LT, FUDNBIR LZERETT LV ERETD.
HEOWXIZIEHTHD. 2EH & L COREEHETS 50 Loidr LT <. HHFE &3
REbEHELHED D HETh o7z, FT-MBEOZRMEICEDbE T 2O EERET VIS
T, XETn R LR ARE 2, xR T T e —F - BT VEEERG L TRERITEY
ATV D (HRIR OB ER E RIS M) .

21 : HRBEBOFELER I ORRE

N— MO
I = NT— 7 REBETNVOEME (RMOFREK : EEBTT N &EHIFT)

® 06H10H Y—I%LU—2DFEKEFL (1)
(55 6 &= : FUOETT N &HEHIFIDFRFH)
FATETI ARNVIUTAETIL FO
©® 0B6H1TH Y—I%LU—7DEEETL (2)
(55 6 3= : FHDOET L &FEHFIFIEDIE)
DI T 7o —F KT Y u—F R8T 7 o —F5%
W 06H24H Y—yxLU—rDFEKETTNL (3)
(55 6 = : FHOET /L &EFIFIEDIE)
fER ANT 7 a—F (TENEIEN T 7 a—F  FHEENT 7 —F%
@ 07HO1LH Y—yxVU—rOFEEEE (1)
(7= . T A—TFT— BB 1
SST D FEEE (FIET /v @ BT A)
@ 07 H08H EHZFER (take-home-exam) O3 (FIEOEMR & R)
& FNT U —  IA—T T — 7 DR 2
FGC (¥ a7 v DOFEH| . miGET - RiGHE)
@ 07TH1H Y—IxyLU—rDEEFE (2) (FHE8E)
FGC (2t OFEfH] : @iEFEHEZE - WEH) « 7 v —7 U — 7 Blin b
a3 2=T 4 U— I HEHRA~OEIE L

@ 07H22H 21MRICBITIDY =¥ VU —22E25&BIHOSD 2D
~ 7 QRS DR - T AR S — L BERRETE O
@ 07H29H TEHFE (take-home-exam) O#EH A

RETIE, 7=V =Mt ala=7 4 V=7 Himz AT ORHID 2L, £ ORHH
DRERDFRB L 72> T D, BUEIIZIE, SST & FGCIZT 2T 4 A M &R T2 DA T
%, LT OEEINE DRBIBMERO—FITH L. 5%I1TT 5 LB & 2 RN EITHA
AL Z ENREE o TVD. ks, v F ) FRBREBE ITHKEOIEDO —>TH A 9.
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BB E RO : SST DEAEIER X USRMITEI R
SST (AHHEERRE) 1T, HHE OERRIICE T 53 2 =7 — a U HHE, BRIERHHE,
AR TIZB T 2R ERET D70 0HgE L L TR SN BIEIETH 5. BRI
BRAE, (1) =7V 78k, (2) &EHEE, B) 74—y 7iETHY, BAERRA
IEEREA S, D ORBISEN 2 ERT 2 HETHSH. SST X, 774 = MR ESEn e
EZ DR RS, 9 LI /L —TF A R_R— L0 iR LIitE 4 oS 214 5
(Gingerich, S., 2002, pp.392-394. ; AiH 1995&1998 ; #5A - (1% 1997).
#22: SST 3D AT v 7 (Steps for Teaching Social Skills) (GR&ER)

1. Establish a rationale for learning the skill.
IR REZ ST O OB 2T 5.
2. Present the steps of the skill by writing them on a blackboard or flipchart, or by
5 distributing handouts of the steps written in a large, bold, and easy-to-read
I typeface.
B BTV v 7 TF v — MIBEAERERELZEE, KHT, BEFOMRITTEALT VT
23 TEDOAT v TR T 5.
3. Model the skill by demonstrating how you would use the steps of the skill in an
everyday situation.
EHOEERIT, EDOXICEDOEELZTEN L TWDINDART v 7 afRmt 5.
4. Ask a group member to practice the skill in a role play.
BENEEOHP T, ZOERBE I NV —T A NN—ZHETH L H L HITKET 5.
5. Ask for positive feedback from the group members.
TN—=TAN=INDHENRT 4 — RNy 7 KT 5.
6. Ask for “corrective” feedback from the group members, encouraging suggestions
% for improvement rather than criticism.
i} BINA R —=IZ, R TIERLS, BFEITRNERDT 4 — Ry 7 2 K1 T 5.
Bt | 7. Ask the group member to use the corrective feedback by doing another role play
[ of the same situation, this time making a change based on one of the
suggestions given in step six.
ZMA L R—IZ, EERICEATL27 40— Ny 7 2ER L, R URE T TOREIHE
BAKET 5.
8. Ask for additional positive and corrective_feedback, starting with the positive.
ZOM, HER, WERICETLIZ74— NNy 7 %2KDD.
% | 9. Give everyone a chance to role-play and to receive feedback.
I ZIMEFELREPEEEESL 7 4+ — RNy 728 625 X IF OS5,
B | 10. Assign group members ‘“homework” to practice the skill, using written
=5 assignment sheets.
HEEY— REIER L, A—LU—2Z25MA =28 L, B ARSI COEH%
2.

Hi#t : Susan Gingerich (2002) “Guidelines for Social Skills Training for Persons with
Mental Illness” pp.392-394. In Roberts, A.R. & Greene (Ed.) Social Workers’ Desk
Reference, NY.; Oxford Univ. Press, Inc. <BHR7E=DF—U—FRERLTAHAELLII D>

2B, 23 £ 241, Langer, C. L. & Lietz, C.A. (2015) (T K 2 8&1{ TEIEE# D AV SHH
HThD. RETIE, FBHNSENH I, BEZOHERICLERT5.
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# 23 : (TEIEEI JORRMERICET S  GRF0

Classical Behavior explained by antecedents, or what happens before a
Conditioning behavior
BRI T | FATIRFIC Ko TGRS L D1T8), &5 W TEILENC AR T 5 F5
Operant Behavior explained by the resulting consequences of that action
Conditioning HOITENEZFRET HIRMGIZ L - TR S 5178
AV
iz
Reinforcers Consequences following a behavior that increase the likelihood the
sk K 1 behavior will occur again

HOTENHESIEE I IND KO RN EZ RS 217H)
Punishers Consequences following a behavior that decrease the likelihood
=i the behavior will continue

HOTENHESEEIIND ZEBRVE T 21TH)
Imitation The process of learning that occurs when observing a model
FEAK ETNEBET DA T D E Ol
Cognition Automatic thoughts and core beliefs that influence emotion and
AR behavior

TEHECATENS B 5 HERYES & PRIES

Hidf : Langer, C. L. & Lietz, C.A. (2015) p.148

#24: BATEHNAFE (AR

Behavioral Implementing behavioral homework assignments that allow clients

Activation to experience and practice new behaviors

ATEN IS ) 774 MRFT LWVTEI AR L, RETE 2720 DT8R A — L
U—7

Reinforcement Setting up reinforcers and punishers that encourage positive

Scheduling behavior change

BEL A7 V2 | BEMBRITHAR 2T 2o 0mfbR+ & FiK+

—J

Desensitization | Creating opportunities for clients to experience behaviors in a new

M A E way, thereby helping them to feel and think differently about the
experience
7 T4y NIHTT fi)‘i%f‘ﬁ%ﬁ AR TED LIS EED, 20
PbREZ 7 74T MR L, B2 D X582 6N5 X9 I T52
s

Cognitive Identifying, confronting, and replacing illogical and unhelpful

Restructuring thinking patterns with new ways of thinking

FOFNH A Y NGB CIFEUN R BZ R 2 — o T R BB T EZ R L, iR L,
MOEMSHZ L

Psychoeducation | Teaching clients one on one or in group settings about skills that can

DEEE help foster positive behavior change, including anger management,

parenting, and social skill training

7742 b, HOIVIFEMOPT, BYDRTUA S, F
BT, BRI EZ ZOHEZ LB L THEENRITEAR 2 et
HZ &

it : Langer, C. L. & Lietz, C.A. (2015) p.155

KHRIEDF—T—FEHSZWVWELED>
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BB ER® : FGC DEABEB I VR LU T RY =V VT — 27 1281 5 EEMS

FGC oiE#EhNE, 1980 =2 —Y—F o FOREEALF (Child Welfare Personnel) (2 &
ST SNEFBEXEOT 7u—F L LT, 4 HEBKREEIZBVWTHEAIN TN D, FIHED
BEE, SOICEMAKRICED2FEIROTFIETH L. REERICHIST 2B TFETHY, T4
TIFHIEAE R OIATRIEIC b HS, B SN TS, HRRELZFHROBEE S, & 53t
DNTHE LT, B, RS A SRy N = XBEOT Fu—FETH D, FEMTT VT
TOBEEOLEEBY THD (25 F£26 K212M).

F72, ZO FCC ETNOREMIE, APV T RANR—RARIF 4 TOEZFTEWIETHTHA
7. 2B, FGC ET VOGRS RICIE, # 28 &% 29 OESCEARFRI A HEEIN TN D,
Y— B RRUE & — AR E L EOWEIEEOEEMNHFH SN TVD. FGC 0BT
4L, UToEBY Ths.

(1) #iEEE (2016) [ EBEMRICBITOFERSE : 77 IV —IN—T - BT 7 L AD

FE B 1 BYERTR ; 2 2 BFEMR] BiE A 2 A
(2) EHEEZ (2015) [+ & bFEALDEICBIT D FELEDOH Y 71T 5 R AR
DVDJ “¥rk 21 FEA G ST 7EF ST
(8) MIEHE (2011) [77 XV —FA—F - W77 L AAM 8L EBICBT S 5]
MEZROIRE] AAEE
% 25: FGC OEABE 1 : FERA ML U TR EHEER

(1) FIRFZARTLOREEZ AL TRRT 5 2 L2 Yh, FIEAZZ S LI hzA LT

%)
(2) V=% VT —T—NA N7 AEWREICT DHNZ 08 L TEUX, FiIEEREIC
XL TE B

(3) FHEITIWFEREZEDDICHLERHFHEZAG L TWD

(4) V=% VU —H—ZES bR b T-WE S ICFEA R AT, FRITLVEREEZSS
HEMEE E D D

(5) BMAIFBEDOWREE L 2, FATRERFRRR DB SN D £ T, FEORRE X RS D
ZENRETHD

(6) FHENPRODEGREZRUTILERD D

Hf © (Walker, et al., 2000:24 ; #f, 2004-B:134)

* 26 : FGC OEAHZ 2 : AR L BB IK

(1) FHRITA P LU F R EEEDOARENEE o

(2) AN Lo ATRENR S FEDO RN

(3) APV 7R IEREL, HEHL, BMLEaHFELZLETRRAEIND

(4) APV U7 RAFRBINTZ L &R0, BRI E X ZHILEND

(5) AXIHMEFEEIND Z ETHEEZ LD, HHINNEIANOFIZHLEEZBEITL S T35
(6) BIRKEAEE2AZLIZT A R EEZAZ LDV RUITHS

(7)) NcZxzoNU—F5Z LT L0 RUITHS

(8) HVIHRATINDANTT RS R HEZTINDHDANL OV KEITHD

HiH . (Walker, et al., 2000:131 ; #k, 2004-B : 135)
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I

# 27 : FGC @ BARH)FIE
W

(1)
(2)

(3)

(4)

HEMM&4%

a—7 4 X —Z—I2k% FGC »HB LR, EMHEF] S 5 Ol
o B

V=¥ NT ==l X B —ARNDOFAZ TS - ELRFERE
IZE89 B 1EH

ZOMOEME (LAY T —, st BE, EA, RE,
ZOM) IZXDZNETORED YV IRBLOBH I X USR58 12
B D EmORMET 2 - flAT, MEREFRHICET 2R, InEE
TED NS =2, WEHBDOKIE, FEBRFEROEFFIC L DHEEIC
B9 2 MRt T v a— VELAICET 2168, 1R GIE,
WL, THROME, X7 VT 4 0 7 ~08, ZOfM-E -
AR 2 B MR O $E

@ L AIF kB

(1)
(2)

(3)

FRO K TlE R I, EEg 2 e+ 2

FIROBIRTE - Bl2E, 5%OTLEbOEFET, B 10
EBNME LT LIHRAR, BOTEb~DT 7 AFkE HEHG
BEMIZETHE=F ) U IREDO LV B a— LR E &P, et
ERS

FEOHTOERBFIEOWRE : FEOEFHENH DO I, HAZIT
FOR v a ISR, B E TREREIIFEEN T

(1)
(2)
(3)
(4)

(5)
(6)
(7)

O—F 4 R—= =, FEICL o TIRESNT-BEHEEZSIMA
N—|ZHnT B
HMENLOBRFFHERICKT LA FOT R A EHEICT
%

AR B ERITHEICHT 288 ET 5

BESNFIERE, ERCAEBELTWD I e amE L, HYRIT
RIBFENPLEEL L TN DY —EZRZ OMIRARIET 5

BEMPELNRWEEAIZE, HE FGC BRAEINDI NG D WVIEFE
FEFCHIFTIOEE S5
F—ALEa—RE=F U S OFEERET S

AP A B S V2R, WEFHZEH L, ShFEeBIcEDa
v — /AT 5

Hil - 4k (2004-B, 117) #ZE12, fox KRB L OB RN —EBkZ - BT 2.
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%28 ARLYIRY—TXAT—2 LB HEERES B

Strengths Internal and external resources and capacities that assist people in

A~ L7 A | the change process
ZALDOMFRITIIT 5 NOE &3z 5N - SMETRIS K OVEE )

Resilience The ability to overcome adversity, maintaining or even sometimes

LU 7 A | enhancing function
WA R 5 72O F DREREZMERF L b D WIERFIZZ ORREE S H (T
= HHES]

Hope A belief in the possibility of positive outcomes

E: HENRAEROAREBHELE LD Z LEHDLVITER

Culture Beliefs, traditions, and daily activities of a group of people

Xk ARHEEHPMED HI1ES& UEI), 68, AW OREEE)

Cultural Membership or a sense of belonging to a group of people that informs

Identity beliefs, practices, and traditions

ARBE—ME | E& (B, 1BE (kbbl), BRELBIDATEDDA L RNA= T (&
B) &2\ IR

Collaboration | A relationship that equalizes power, supporting shared decision

1) making

RELZHAIIXFF LDV, HIREZFEFIINBE 5 AFBE

Hif . Langer, C. L. & Lietz, C.A. (2015) p.61.

KHRIEDF—T—NZHEVWEL L D>

#£29 AMVYTAY X AT—7 OFR BR)

JRH] 1 All people, families, groups, and communities have strengths.
ETOANNE, BETOFEE, ETCOEH, £EToOaIa=7 1%, AL
YT ARFE LTV,

JEHI 2 All people, families, groups, and communities have the capacity for
growth and improvement.
ETOANTE, ETOFRE, £@TOHEH, &2Toaia=7 (1%, k&
LT 282 RFF L TV D,

JRHI 3 All people, families, groups, and communities are experts in their
lives.
ETDOANNE, 2TOFKR, ECOEH, £Coaa=7 1%, D4
BT 2HMETHY, BAL TS,

JHHI 4 Support and services should be provided in naturally occurring
settings whenever possible.
LY —ERT, WOTHZOHEENAER L TODIRBIZIBNTIE, 7
RERIRVIREINDOIRETHD.

JHHI 5 Services should remain flexible and responsive to the unique needs of
each client situation.
P—ERE, HE7 T4 FORBICBWTHKEE SN2 =— T I =—
RN TED L ONZEOFENE L SN ZRFFL TnDH 2 &

JRHI 6 Human relationships are highly valued.

N HE) 72 BRI I <FHli S 1%

Hiii : Langer, C. L. & Lietz, C.A. (2015) p. 64.

KHBRIEDF—T—NZHEVWEL L D>
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BB ERO : BTV —2U—7 - TN - T —F 2 BRI IEOFARBLICEER
Sheafor, B. W., Horejsi, C. R., & Horejsi, G. A. (2015) 1%, ATOKRA v &R LTV ¢
RETIE, T4 7T NEPFLIC, MERRT Fu—F, LEAESHT 7o —F%, ZRE0E
By FEORRINZE I LTS, £, Yo x T VAN =y VU —7 ZRBATHEICIE, 29
LIEBEHOETNRT 7 —FEEIRA MG bE - 910 LoD, EBOREIEOHEEIZE L
LTW5S., FHFZEICEBWTIE, A, RELEFUTEFRORETLH S, L NOFIHIE, O
2, BT R_RERASA L b E L THERREE RS> TWD GRER: pp. 68-70).

RA YL = RAFAEFEOEERD - TRAEET 5

(1) EDLE2RBATDITA T F?

(2) COXH>REEOMBEIC 74 = MIEKB L TWDH?
(3) DX Ieszikagik - /rEFo e

(4) EOX D7t mki, EENPHFEELTNDO0?

WA M =B 2R D E T L BEIRDL - SCdfe « o — v Ak a2 2R 2

(1) Y=y ¥ VT —A—ERTHEECHEONE GREME~OBEROF T, HHFT)
LOMBTIZEDLDTHDLDN)

(2) 794 FoHHWI—ERa—F—DRM (10 RO FDED, &g, NFEH -
AR =

(3) 1EBhEBRE DBt

(4) ERBIGH 5 WVIIEREY R HMMEEO =77 2~ (ki)

WA NI 7 VT ¢ B VIREERES) L AENECElEE 2R 5 Z &

(1) Y=V NT—H—DE Va7 varziik, HHWEMET D

(2) ZL—2U—7 OEIT H8EE, 1F&, Al - B, SEICRIES N, 2208
WFSERE R CHRERR SN DA RETH 5.

(3) ZAESLHHER Y —> v VT —I—1%, 1 DOBEDEE T L— 247 — 7 [Z[EET S E
HY, T LI EITRENICE, FEMBMOREOH T LY, A 74 = M
—EXDEICEE &3 Lk b,

WA > BV 2 BAREY 722808 - [RAPEICIER - HET L2 L

(1) FFEDZ 4= b, 774y MERIZEDABEIZIE, Y—T X T —F—Fn< D
DOEERT L —LU—7 22— IERL, H50IEGENICERTZEbH 5.
(2) EWBROBRMAZ LB LT, FEOTL—LU—7 O MEZFEL, EIERT S
ZEIHEETHL. ThbL, 1007 L —ANnLHOT7 L —A T =21V T7 TS (T
) ZELEBZLND
DT av AT LR—=AXT T 4 71, PIHEETRVAHATHD (MEOERET LA
AV REERE) LSV DAY, BHEEERE - A AEREERME, H 5V ITERENICE T %R
BBETIE, HFE VA TITRWE DFHERH 5.
OITIRIE TR ICET 2 35MAR T A X 0 22 508, BEDITEIEZERT D
LI ADEENETHEND 2D, RIEON A RIZRERICR .

H it : Sheafor, B. W., Horejsi, C. R., & Horejsi, G. A. (2015) Techniques and Guidelines for
Social Work Practice , 10th edition, New Jersey. : Pearson Education, Inc. Chapter 6 & 7
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1. FEE T (2004) [MERNEICK T D FEI V—7 2% [HEamaky] H 4585 1 5
H AR B2 67—7T76

2. WBFHEF - FESHXET oY =27 FF—24 (2003) [FEBLFEIEE~=2T /]
A S

3. AL - BIH O AW E (2009) [V — ¥ Vv U—27 0FEEET V] IEEE

4. vV—a2/V— & ~w—Hlbyvh-vwyrry— (2005 77V —IN—TF -

77 LA (BEELEER) LR

5. ZEAAKER (2005) MHStmaksEike s VB OB & ER] A

6. RANERESEAEE v 7 — (1982) [ttt sifZE OfE] R E S @k 12

7. fer KRB (1999a) (21 2T At = —< % — R 5 31 | [EB AR
gD 23 B RESERSESE AR & — 35—42

8. MEx KB (1999b) TEat@ukiEBIE OBE] & kg ) TS tmakiBh k] B2 205—
221

9. MEx KRB « WIEEE (2005) MfffE : 77 S V=T V—7 « a7 7 LU A0HE) [7 7
RY—TN—TF Ty L R]] HER 205237
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113—144

11. ATEAZ A4 (1998) [SST D/ N—THEIZBITHT KA —L T —RX 0 )
[MtstEakarsel 572 5 19—25

12. FRYEEE (2004-A) TEBLEFRRICH T A2 FHESE OGN TJLEwmE] LRFRE KT

13. FRIEEE (2004-B) TR iR OB & HL X - FiEE] PRk

14. KEFEM - 22 KRB (2005) [BAFSAOMRALSER A X 2 2 B E JIEORA ) [ARR]
5516 5 BRERKORTHIESC AR E 73—109

ZOMMOIER 1 (BA)

fex RELN - S B iwE (2013) [+ & bFEEEmak] oAt

AR (2002). [V —3 % D — 7 SZEHEGEG O MR © 2 1 i~k ZfE-> T
N B E )

WRATEEREIIFRAFIE2 (1995) [0 LT WATEEREFIE] Sl R

TOMDOBEIER2 (5

Connolly, M. & McKenzie, M. (1999). Effective Participatory Practice:

Family Group Conferencing in Child Protection. Aldine De Gruyter.

Gingerich. S. (2002) “Guidelines for Social Skills Training for Persons with Mental
Illness” pp.392--394. In Roberts, A.R. & Greene (Ed.) Social Workers’ Desk
Reference, N.Y.; Oxford Univ. Press, Inc.

Kotler, Philip and Roberto, Eduard L. (1989) Social Marketing. The Free Press.

Sheafor, B. W., Horejsi, C. R., & Horejsi,G. A. (2015) Techniques and Guidelines for Social

Work Practice , 10th edition, New Jersey: Pearson Education, Inc.
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4. FLOLERE VXTIV RN =V VU7 EE~DER

AT, Trio 4 828, THFEHOEG & FIET ] ORENRERR L TE -

(1) VY=o VU —7 ERICBIT 2 EANA  = 3 - 2T LR

(2) Y=V VI =T FEERET NV T4 7ET Vi

(3) Y=y xy VU= EEROFA : [7r—2T =270 7FA OSA AT v 7)]

(4) Y=y VU —7 EEROEE . ~A 7 vtk

SHBRIBIFL Y=V VU= EMEEIL VX T VA METAEEMLLS ELT
WO, ENREETHL0E D NOBGEL, SBOEELRFETH L. AR « EALHI I
NI U 7o AR A OREEE (BER), B SBRET VO, XBET VR T 5 28k
B L BIR ORISR, SEEONHME - BE T 07T AOE, A——t Ty, HoEDO:TE
iAHES, ZARRAER R STV D ORAE - /NE, 2019 ; SOkt atmuk 4, 2019).
AR (2020 ) X, 2 ICRNT, REAOHSNEBICHF SN FEETH 7.
WA, FiE, ka2l a =7 &2 %—7 v M & LIZEAEERIEEI O & 0 75 & 7= 7 I iE i L
TR Cd 2 ABHEAM OB OENFETH 5 KFHE b SRR F A RS S5 2570k
WMCThHD. I7aOERND~ 7 aOWR, ~7 BORENS 7 1O, AT, i
BRI S LY = ¥ VT = HB IV DCHDEREN, V=R T VAN =y VT —
JHBEOHFMMEEH Y HFRMDILTND. Y=y VT — 7 BHEE O BAEL, L&t a=
—RIE XD T2 D OEALY — A OWEET) - BAFE ) - #7501 - EE N Z ATy —v v VT —H—
ZEAY « B AkIZH 2 (Sheafor & Horejsi, 2008) :

(1) tEEEE 2T 2 HE (V=YY VT TORE, V=% b —hA K, V—

VX NTUNY AR NOY—EADFE)

(2) Y=vxlrarTyyvarahdFE - BETLIHE
R 2 MOANEERENICERT 57200 Y — ¥ )V T — 7 BT L3245 % bRV
Tz

BB, BELTORERECE MG - GARA v Y RTHRDOWWEL L .

Social Work's Purpose

An understanding of the social work profession begins with a deep appreciation of
humans as social beings. People are, indeed, social creatures. They need other people.
Each individual’s growth and development requires the guidance, nurturing, and
protection provided by others. And that person's concept of self—and even his or her
very survival, both physically and psychologically—is tied to the decisions and actions
of other people. It is this interconnectedness and interdependence of people and the
power of social relationships that underpins social workers' commitment to improve
the quality and effectiveness of those interactions and relationships—in other words, to
enhance clients’ social functioning and, at the same time, to improve the social
conditions that affect social functioning.

H it : Sheafor, B. W., Horejsi, C. R., & Horejsi, G. A. (2015) Techniques and Guidelines for
Social Work Practice (10th edition). New Jersey: Pearson Education, Inc., p.4

- 115 -




AR — AL E MR - 58 11 5 2021

BEIE 1 (BA)
FHEMEFT (2001~2019) [AARZ &L ERMFEE] KTC IR
FRILFRA (2009) THRRFE B OE] @A IR
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[Y—svnv—2rm9E] 520% %15 16—24

PVefgEsE (2001) [T U RN« Y=y LU —7 5] I EEE
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